STATE OF CALIFORNIA
PEPARTMENT OF CALIFORNIA HIGHWAY PATROL

.SPECTION PROGRAM

CHAPTER 8
COMMAND REIMBURSABLE SERVICES

Page 10of4
Command: Division: Number:
Central Division Central 8
Evaluated by: Date:
Sergeant Scott Goddard, 15220 07/07/2009
Assisted by: Date:
AGPA, Pat Heintz, 10685 07/07/2009

INSTRUCTIONS: Answer individual items with “Yes" or “No” answers, or fill in the blanks as indicated. Any “No" answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the "Remarks” section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. If this form is used as a Foliow-up

Inspection, the “Follow-up Inspection” box shall be marked and only deficient items need to be re-inspected.

Lead Inspector's Signature:

TYPE OF INSPECTION
(] Division Level Command Level > é’ﬂp
[] Office of Inspections [] Voluntary Self-Inspection J /—\"‘I/
Follow-up Required: [] Follow-Up Inspection | Commanders=ignature: | b
Yes No : e { P ,
[] X =7 gl 07/43 2009
For applicable policies, refer to HPM 11.1, Chapter 6.
Note: If a "“No” or "N/A" box is checked, the “Remarks” section shall be utilized for explanation.
1. Prior to the performance of services, is the
contracting party informed of the rates charged for Yes | [INo | [N/ | Remarks:
services, departmental equipment usage, and
cancellation policy?
2. Does the billing rate ipclude milea_ge and other Remarks: Does not include uniform or
expenses such as uniform or equipment damage? Yes | [JNo [[IN/A couipment damage.
3. When a safety service is provided to another state
agency, is the agency’s five-digit billing code X Yes | [JNo |[]Nia | Remarks:
obtained?
4. s the billing code documented on the Reimbursable
Services Billing Memorandum? Yes | [JNo | [JN/A | Remarks:
5. Is $50 charged for each CHP uniformed employee
assigned to the detail if the cancellation notificationis | [ Yes | [JNo | LIN/A Remarks:
less than 24 hours prior to the scheduled service?
6. s a minimum payment of 4 hours overtime charged
when employee(s) could not be notified of the X Yes | [INo | [JN/A | Remarks:
cancellation of their service(s)?
7. s information regarding the procedures to obtain
necessary right-of-way clearances or permits, local X Yes | [INo |[JN/A | Remarks:
requirements, and other pertinent information made
available to inquiring parties? o
8. Are written requests for specific services directed to
the appropriate command? X Yes | [JNo | [JN/A | Remarks:
9. Are traffic control services less than $50,000
approved by Division? X Yes | [INo [[JN/A |Remarks:
10. Are traffic control services estimated to be $50,000 or
more approved by the Office of the Commissioner? | [X] Yes | [ No | [JN/A | Remarks:
11. Are extraordinary protective services approved by the
| Assistant Commissioner, Field? X Yes | [1No | [1N/A | Remarks:
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STATE OF CALIFORNIA
"EPARTMENT OF CALIFORNIA HIGHWAY PATROL

SPECTION PROGRAM

CHAPTER 8
COMMAND REIMBURSABLE SERVICES

Page 20f4

Questions 12 through 17 pertain to collecting advance deposits. =
12. Is a Reimbursable Services Agreement (RSA) log
number requested from Division for every contract? X Yes | [INo |[JN/A | Remarks:
13. Is a CHP 465 form completed in accordance with
policy? [ Yes | [ONo | [IN/A | Remarks:
14. Are advance payments collected from the contracting _
company prior to the start of the service? X Yes | [INo |[JN/A | Remarks:
15. Is a CHP 251 prepared and mailed to the contracting _
company upon receipt of advance payments? Yes | [[JNo | [JN/A | Remarks:
16. Is a CHP 467 prepared and submitted to the Fiscal '
Management Section upon completion of the Xl Yes | [INo |[JN/A | Remarks:
contractual service(s)?
17. Is a copy of the CHP 465 attached to the weekly "
CHP 230, and if applicable, a CHP 169°? [J Yes No | CIN/A | Remarke Sent separately win fie
Questions 18 through 31 pertain to the preparation of agreements.
18. Is a CHP 466 maintained?
X Yes | [INo | [JN/A | Remarks:
19. Do RSA numbers begin with the letter “R” to denote '
reimbursable services, followed by two digit fiscal X Yes | [INo |[JN/A | Remarks:
year, three digit location code, and a sequential
number for each agreement?
20. Is the CHP 466 closed out at the end of each fiscal .
year with a new log implemented on July 1 beginning | [X Yes | [[INo | [C] N/A GLELLE
with the sequential number 0017
21. Are all sequential numbers accounted for when _
reconciling with the Billing Memorandum? X Yes | [INo |[JN/A | Remarks: |
22. Are sequential numbers not matching Billing _
Memorandums reconciled? Yes | [JNo | [JN/A | Remarks:
23. Is the original RSA signed and filed at Area?
& Yes L—J No D N/A Remarks:
24. Does the command proceed with all RGA .
arrangements, and if needed, ensure the requestor Yes | [I1No |[JN/A | Remarks:
has obtained the necessary right-of-way, clearances,
and permits?
25. Is the indemnification clause included in the )
agreement when requested? Yes | [INo | ] N/A | Remarks:
26. Is the inclusion of the indemnification clause .
approved by the Department of General Services, Yes | [ONo |[JN/A | Remarks:
Office of Legal Services? -
27. If the service is over $50,000 per occasion, is a .
CHP 78R prepared and submitted to Contract Yes | [INo |[JN/A | Remarks:
Services Unit?
28. Is a copy of the resolution, order, motion, or
ordinance of the local governing body obtained when | X Yes | [JNo | ] N/A IREMIERE:
one of the contracting parties is a county, city, district,
or other local public body? |
29. Are dignitary protection services referred to the Office ) ;
L of Dignitary Protection? Yes | [ No | [ N/A | Remarks:When appropriate

CHP 680U (Rev. 02-09) OP| 010
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STATE OF CALIFORNIA
"SPARTMENT OF CALIFORNIA HIGHWAY PATROL

SPECTION PROGRAM

CHAPTER 8
COMMAND REIMBURSABLE SERVICES

30. Are CHP 312 forms, CHP 313 forms, and CHP 467

forms prepared when a statewide agreement is in Yes | [JNo |[[IN/A | Remarks:
effect?

31. When state agencies are requesting a statewide
agreement, are they referred to Enforcement X Yes [JNo | ONA Remarks:

Services Division, Field Support Section?

Questions 32 through 38 pertam to trammg agreement procedures and reportmg for semces provrded.

32. Isa CHP 230 prepared by the contractmg party when 8
fees are collected on the day of the training session? | [1Yes | [JNo | D N/A | "emanes:

33. Are the original CHP 467 and contract agreement ,
submitted to Fiscal Management Section (FMS) upon | [JYes | [ONo | [X] N/A | Remarks:
completion of services (other than COZEEP,
MAZEEP, extraordinary protective services, and
special projects) within 5 days?

34. Are copies of CHP 467 forms forwarded to the next

level of review? [JYes | [JNo | XIN/A | Remarks:
35. Is the date when the Billing Memorandum was sent to Femarke.
FMS noted on the Reimbursable Services Control [JYes | [INo |[XIN/A | Remars:
Log?
36. Is a copy of the command'’s Reimbursable Services RErE
Control Log forwarded or e-mailed to the Division [(JYes | [CINo | X N/ | Remars.

Coordinator at the end of each month?

37. Is the Reimbursable Services Control Log verified R 2
with the copies of the Billing Memorandums to ensure | []Yes | [ No N/A | Remarks:

all reimbursable time has been reported to FMS for
billing purposes?

38. Are outstanding items being inspected and resolved? ‘e
[Jves | [ONo | [XIN/A | Remarks:

Questions 39 through 52 pertain to extraordmary protective services and report of overtime hours for reimbursable
special projects. . ! 3

39. Is a copy of the CHP 467 and CHP 465 submitted to

FMS upon completion of extraordinary protective X Yes | [ONo | [JN/A | Remarks:
services?

40. Is a reimbursable special project code obtained on )
every contractual service? X Yes | [INo | []N/A | Remarks:

41. |Is the overtime report(s) for reimbursable special R -
project(s) used to reconcile CHP 415 forms foreach | X Yes | [INo | [] N/A | Femars:

special project?

42. Are the special project codes on the overtime Renall
report(s) verified to ensure the correct special project | X Yes | [JNo | [JN/A | "emars:

code has been used?

43. Are all corrections noted on the overtime report(s)?
Remarks:

KYes | [INo | [IN/A

44, Are overtime reports approved and dated by the

commander after reconciling? X Yes | [INo | [IN/A Remarks:

45. |s the original overtime report(s) forwarded to FMS? _
Yes D No D N/A Remarks:

46. Is a copy, of the overtime report forwarded to Division -
by the 10™ of the month (except COZEEP/MAZEEP)? Yes | [1No | [IN/A | Remarks:

CHP 680U (Rev, 02-09) OPI 010
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CHAPTER 8
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47. Are all COZEEP/MAZEEP reports forwarded to )
Division by the 15™ of the month? B Yes | [ONo | [JN/a | Remarks:
48. Are all COZEEP/MAZEEP reports approved by .
Division and forwarded to FMS by the 30" of the D Yes | [INo | [JN/A | Remarks:
month?
49, Is a copy of the CHP 71 attached to the overtime _
report(s) when there are reimbursable nonuniformed Yes | [JNo | [C]N/A | Remarks:
personnel hours?
50. Is an amendment of service agreement requested Remarks:
prior to the fund being depleted, and if necessary, is | []Yes | [INo | [XIN/A | Remars
the service discontinued?
51. Are all payments made directly to FMS? ) .
D Yes No D _N/A 'lfl\ennsqairr:rsﬁe}z?;:\;ed and forwarded to
52. Does the command require delinquent companies to )
pay outstanding invoices in full prior to providing any | I Yes | [JNo | [JN/A | Remarks:

future services?

CHP 680U (Rev. 02-09) OP| 010




Chapter: 8

STATE OF CALIFORNIA e
Command: Division:
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Central Division Central Reimbursable Services
COMMAND INSPECTION PROGRAM Inspected by: Date:
FXCEPTIONS DOCUMENT Sergeant Scott Goddard, 15220 07/07/2009

age 1 of 2
INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter Inspection number. Under “Forward to:" enter the next level of command where the _document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

[] Corrective Action Plan Included

TYPE OF INSPECTION Total hours expended on the
] Division Level Command Level | inspection:

[J Attachments Included
[ ] Executive Office Level 2.0 hours

Forward to:

Follow-up Required:
[1]VYes X No

Chapter Inspection:

Due Date:

Inspector's Comments Regarding Innovative Practices:

None identified.

| Command Suggestions for Statewide Improvement:

..one identified.

| Inspector’s Findings:

Central Division is currently in compliance with Department policy regarding reimbursable services.

[ Commander's Response: [] Concur or [] Do Not Concur (Do Not Conaur shall document basis for response) |

CHP 680A (Rev 02-09) OPi 010



STATE OF CALIFORNIA

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL 8‘;”:;:"&:” Jision (D:iéi;itc;; L -
COMMAND INSPECTION PROGRAM Inspected by: Date: '
FXCEPTIONS DOCUMENT Sergeant Scott Goddard, 15220 07/07/2009
age 2 of 2
Inspector's Comments: Shall address non concurrence by commander (e.g., findings revised, findings unchanged,
etc.)
N/A

Required Action

Corrective Action Plan/Timeline

N/A
] Employee would like to discuss this report with COMMAND RS GNATURE DATE
the reviewer. . e B / (/ :
(See HPM 9.1, Chapter 8 for appeal procedures.) {’ s e / / 02 _
“INSPECTOR'S SIGNATURE DATE
7 ) ) .
=" é/&&p/( /(% [0
1 Reviewer discussed this report with REVIEWER'S SIGNATURE DALE
employee />~ ) 2 o
(] Concur [] Do not concur e e T s o)
"

CHP 680A (Rev 02-09) OPI 010



il mm
State of California Business, Tratisportation Iand Ho ‘Agency

-39
Memorandum 52)

Date: June 3, 2009

To: Central Division

From:; DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Bakersfield Area

File No.: 401:/I/Exec/11849.Doc

Subject: SECOND QUARTER COMMAND REIMBURSABLE SERVICES
INSPECTION

Attached is Bakersfield Area’s mandatory Command Reimbursable Services Inspection. The
mandatory Exceptions Document is also attached. There were no discrepancies found and

Bakersfield Area is complying with all departmental policies pertaining to reimbursable services.

% A/&D LT
MSMITH e

Commander

Safety, Service, and Security

CHP 51WP (Rev. 11-86) OPI 076
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STATE OF CALIFORNIA Command: Division: CENTRAL Number: 420
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Bake rsfield
INSPECTION PROGRAM Evaluated by: Date:
CHAPTER 8 L. LOGAN, SGT. 06/3/2009
COMMAND REIMBURSABLE SERVICES Assisted by: OFFICER D. DRUMMOND Date: 06/3/2009

_

INSTRUCTIONS: Answer individual items with "Yes" or “No" answers, or fill in the blanks as indicated. Any "No" answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the “Remarks’ section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. If this form is used as a Follow-up
Inspection, the "Follow-up Inspection” box shall be marked and only deficient items need to be re-inspected.

Lead Inspector's Signature:

TYPE OF INSPECTION ’ — )
(] Division Level X] Command Leve] :’ C::_;(_A__r
(] Office of Inspections [J Voluntary Self-Inspection M/‘

Follow-up Reiredi [T Follow-Up Inspection | Commander’s Signature: Date:

Pk o BY: | “/‘@. I o= lr3-09

For applicable policies, refer to HPM 11.1, Chapter 6.

‘Note: If a "No" or:"N/A” box. is checked, the “Remarks” section shall be utilized for explanation. . .

1. Prior to the performance of services, is the .
contracting party informed of the rates charged for X Yes | [JNo | [JN/A | Remarks:
services, departmental equipment usage, and
cancellation policy?

2. Does the billing rate include mileage and other

expenses such as uniform or equipment damage? X Yes | [INo |[JN/A | Remarks:

3. When a safety service is provided to another state ‘

agency, is the agency's five-digit billing code DI Yes | [(INo | [JN/A | Remarks:
obtained?

4. Is the billing code documented on the Reimbursable _

___Services Billing Memorandum? X Yes | [ONo | []JN/A | Remarks:

5. Is $50 charged for each CHP uniformed employee
assigned to the detail if the cancellation notification is XYes | [INo |[INA
less than 24 hours prior to the scheduled service?

6. Is a minimum payment of 4 hours overtime charged .
when employee(s) could not be notified of the Xl Yes | [JNo |[JN/A | Remarks:
cancellation of their service(s)?

Remarks:

7. ls information regarding the procedures to obtain ,
necessary right-of-way clearances or permits, local Yes | [JNo | [JN/A | Remarks:
requirements, and other pertinent information made
available to inquiring parties?

8. Are written requests for specific services directed to

the appropriate command? | X Yes | [INo | [JN/A | Remarks:
9. Are traffic control services less than $50,000 _
approved by Division? Yes | [JNo | [JN/A | Remarks:

10. Are traffic control services estimated to be $50,000 or =
more approved by the Office of the Commissioner? K Yes | [INo | [JN/A | Remarks:

11. Are extraordinary protective services approved by the e
Assistant Commissioner, Field? Yes | [[INo | [JN/A | Remarks:

HP 680U (Rev. 02-09) OPI 010



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

Page 2 of4

12. Is a Reimbursable Services Agreement (RSA) log ,
number requested from Division for every contract? X Yes | [JNo | [JN/A | Remarks:
13. Is a CHP 465 form completed in accordance with .
policy? X vyes | [INo I N/A | Remarks:
14. Are advance payments collected from the contracting , .
company prior to the start of the service? DI Yes | [INo | [JN/A | Remarks: For non-government clients
15. Is a CHP 251 prepared and mailed to the contracting .
company upon receipt of advance payments? X Yes | [INo | [IN/A | Remarks: -
18. Is a CHP 467 prepared and submitted to the Fiscal _
Management Section upon completion of the Kl Yes | [ONo | [JN/A | Remarks:
contractual service(s)?
17. Is a copy of the CHP 465 attached to the weekly _
CHP 230, and if applicable, a CHP 1697 X Yes Remarks:
‘Questions 18 throug 1 31 pertain to the prepa ration of agreements.
18. Is a CHP 466 maintained?
[E Yes D No D N/A Remarks:
19. Do RSA numbers begin with the letter "R to denote )
reimbursable services, followed by two digit fiscal X Yes | [INo |[[JN/A | Remarks:
year, three digit location code, and a sequential
number for each agreement?
20. Is the CHP 466 closed out at the end of each fiscal ,
year with a new log implemented on July 1 beginning | X Yes | [JNo | []N/A | Remarks:
with the sequential number 0017
21. Are all sequential numbers accounted for when ,
- reconciling with the Billing Memorandum? Yes | [JNo | []N/A | Remarks:
22. Are sequential numbers not matching Billing ,
Memorandums reconciled? [(JYes | XINo | [JN/A | Remarks:
23. Is the original RSA signed and filed at Area? _
E] Yes D No D N/A Remarks:
24. Does the command proceed with all RSA _
arrangements, and if needed, ensure the requestor DX Yes | [INo | [JN/a | Remarks:
has obtained the necessary right-of-way, clearances,
and permits?
25. Is the indemnification clause included in the ,
_agreement when requested? [1Yes | [INo | [X]N/A | Remarks: Nosuch cases
26. Is the inclusion of the indemnification clause )
approved by the Department of General Services, [JYes | [ONo | [X]N/A | Remarks:
_ Office of Legal Services?
27. If the service is over $50,000 per occasion, is a _
CHP 78R prepared and submitted to Contract X Yes | [JNo |[JN/A | Remarks:
Services Unit?
28, Is a copy of the resolution, order, motion, or .
ordinance of the local governing body obtained when | [] Yes [JNo | BXIN/A | Remarks: No such cases
one of the contracting parties is a county, city, district,
or other local public body? )
29. Are dignitary protection services referred fo the Office i
of Dignitary Protection? X Yes | [INo | [IN/A | Remarks:

HP 680U (Rev. 02-09) OPI 010



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM

CHAPTER 8
COMMAND REIMBURSABLE SERVICES

Page

30. Are CHP 312 forms, CHP 313 forms, and CHP 467
forms prepared when a statewide agreement is in

effect?

Remarks:

31. When state agencies are requesting a statewide
agreement, are they referred to Enforcement
§_grvvice>erivision, Field___Su_pport Sec_tion? :

Remarks:

training

. Is a CHP 230 prepared by the contracting party when
fees are collected on the day of the training session?

N/A

training agreements.

. Are the original CHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon
completion of services (other than COZEEP,
MAZEEP, extraordinary protective sérvices, and
special projects) within 5 days?

Remarks:

DX N/A

34. Are copies of CHP 467 forms forwarded to the next

level of review?

[JYes

[ No

Remarks:

X N/A

35. Is the date when the Billing Memorandum was sent to
FMS noted on the Reimbursable Services Control

Log?

[] Yes

(] No

Remarks:

X N/A

36. Is a copy of the command’s Reimbursable Services
Control Log forwarded or e-mailed to the Division

Coordinator at the end of each month?

[ Yes

] No

Remarks:

N/A

37. Is the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure
all reimbursable time has been reported to FMS for

billing purposes?

[JYyes

] No

Remarks:

X N/A

- Are outstanding items being inspected and resolved?

I:I_ Yes

[1No

Remarks:

X N/A

rotecfive sefvices and report of overfime Hours for reimbursable’”

39. Is a copy of the CHP 467 and CHP 465 submitied fo
FMS upon completion of extraordinary protective
services?

X Yes

] No

Remarks:

LI N/A

40. Is a reimbursable special project code obtained on
every contractual service?

X Yes

[T No

Remarks:

LIN/A

41. Is the overtime report(s) for reimbursable special
project(s) used to reconcile CHP 415 forms for each

special project?

Yes

] No

Remarks:

LIN/A

42. Are the special project codes on the overtime
report(s) verified to ensure the correct special project

code has been used?

X Yes

[ No

Remarks:

CIN/A

43. Are all corrections noted on the overtime report(s)?

X Yes

[]No

Remarks:

I N/A

44. Are overtime reports approved and dated by the

commander after reconciling?

X Yes

[J No

Remarks:

LI N/A

45. Is the original overtime report(s) forwarded to FMS?

X Yes

[ No

Remarks:

L] N/A

46. Is a copy of the overtime report forwarded to Division

by the 10" of the month (except COZEEP/MAZEEP)?

Yes

[ 1No

Remarks:

CTN/A

>HP 680U (Rev. 02-09) OPI 010
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

Page 4 of 4

47. Are all COZEEP/MAZEEP reports forwarded to

Division by the 15" of the month? X Yes | [INo | [JN/A | Remarks:

48. Are all COZEEP/MAZEEP reports approved by e .-
Division and forwarded to FMS by the 30" of the DX Yes | [ONo | [JN/A | Remarks: Division responsibility
month?

49. Is a copy of the CHP 71 attached to the overtime )
report(s) when there are reimbursable nonuniformed Yes | [INo | [JN/A | Remarks:
personnel hours?

50. Is an amendment of service agreement requested _
prior to the fund being depleted, and if necessary, is | [ Yes CINo | [ N/A | Remarks:
the service discontinued?

91. Are all payments made directly to FMS? _

X Yes | [INo | []N/A | Remarks. o

52. Does the command require delinguent companies to _
pay outstanding invoices in full prior to providing any Yes | [No | [JN/A | Remarks:

future services?

HP 680U (Rev. 02-09) OPI 010




STATE OF CALIFORNIA

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL %°m}2“a“d%. " g"iSi"t"f | ghapte“
COMMAND INSPECTION PROGRAM EEsl SURE e
EXCEPTIONS DOCUMENT L. Logan, Sgt.

Page 1 0of 2

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter Inspection number. Under ‘Forward to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

TYPE OF INSPECTION Total hours expended on the [J Corrective Action Plan Included

[ Division Level [X] Command Level | inspection:
[] Attachments Included

[J Executive Office Level v
Follow-up Required: Forward to:
[]Yes No Due Date:

Inspector's Comments Regarding Innovative Practices:

None.

| Command Suggestions for Statewide Improvement: ] N

None.

| Inspector's Findings:

Area is in compliance with all applicable policies and procedures pertaining to reimbursable contracts.

LCommander’s Response: X Concur or [] Do Not Concur (Do Not Concur shall document basis for response)

Inspector's Comments: Shall address non concurrence by commander (e.g., findings revised, findings unchanged,
efc.)

HP B680A (Rev. 02-09) OPI 010



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

Command: Division:

COMMAND INSPECTION PROGRAM Bakersfield | Central

EXCEPTIONS DOCUMENT
Page 2 of 2

Chapter:

8
Inspected by: Date: 6/3/09
L. Logan, Sgt.

Required Action

Corrective Action Plan/Timeline

_[j_ Employee would like to discuss this report with COMMANDER'S SIGNATURE DATE
the reviewer. S A W—
—
(See HPM 9.1, Chapter 8 for appeal procedures.) ~——€_,WL N)AWJL"L/—) é ~3-09
INSPECTOR'S SIGNATURE DATE
P 6/3/09
(] Reviewer discussed this report with REVIEWER'S SIGNATURE DATE

employee
[] Concur [] Do not concur

>HP 880A (Rev. 02-09) OP] 010




Page 10f4
STATE OF CALIFORNIA Command: Division: Number:
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Grapevine |. F. | Central 8
INSPECT'ON PROGRAM Evaluated by: Date:
CHAPTER 8 Sgt. S. Crosswhite 06/16/2009
ND RE| U Assisted by: Date:
GONNER MBURSABLE SERVICES Lt S. A. Netzer 06/16/2009

INSTRUCTIONS: Answer individual items with “Yes” or "Na" answers, or fill in the blanks as indicated. Any "No" answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the “Remarks” section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. If this form is used as a Follow-up
Inspection, the “Follow-up Inspection” box shall be marked and only deficient items need to be re-inspected.

TYPE OF INSPECTION

Lead Inspector's Signature:

[] Division Level Command Level
(] Office of Inspections (] Voluntary Self-Inspection f( A’W'Zéé:
Follow-up Required: [ Follow-Up Inspection | Gommanders Signature: _ | P
[ ]Yes > No . é/% j//‘ 7 Oé/é/a?

For applicable policies, refer to HPM 11.1, Chapter 6.

PBoRIS Checke

Reémarksiisection shall,

utilized:for.explanation.:

Prior to the performance of services, is the
contracting party informed of the rates charged for
services, departmental equipment usage, and
canceilation policy?

K yYes | [INo | OINA

Remarks:

2. Does the billing rate include mileage and other
expenses such as uniform or equipment damage?

MXYes | [INo | [CIN/A

Remarks:

3. When a safety service is provided to another state
agency, is the agency’s five-digit billing code
obtained?

XYes | [INo |[IN/A

Remarks:

4. Is the billing code documented on the Reimbursable
Services Billing Memorandum?

XYes | [INo |[IN/A

Remarks:

5. Is $50 charged for each CHP uniformed employee
assigned to the detail if the cancellation notification is
less than 24 hours prior to the scheduled service?

X Yes | [JNo | LIN/A

Remarks:

6. Is a minimum payment of 4 hours overtime charged
when employee(s) could not be notified of the
canceliation of their service(s)?

K Yes | [JNo |[INA

Remarks:

7. s information regarding the procedures to obtain
necessary right-of-way clearances or permits, local
requirements, and other pertinent information made
available to inquiring parties?

KYes | [ONo |[IN/A

Remarks:

8. Are written requests for specific services directed to
the appropriate command?

KR Yes | [INo | [CIN/A

Remarks:

9. Are traffic control services less than $50,000
approved by Division?

K Yes | [INo |[IN/A

Remarks:

10. Are traffic control services estimated to be $50,000 or
more approved by the Office of the Commissioner?

KYes | [[INo |[JN/A

Remarks:

11. Are extraordinary protective services approved by the
Assistant Commissioner, Field?

[JYes | [(INo | [IN/A

Remarks:

CHP 680U (Rev. 02-09) OPI 010
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM

CHAPTER 8
COMMAND REIMBURSABLE SERVICES

Page

12, Is a Reimbursable Services Agreement (RSA) log )
number requested from Division for every contract? | [X] Yes | [JNo | [ N/A | Remarks:

13. Is a CHP 465 form completed in accordance with _
policy? KYes | [INo |[INA Remarks:

14. Are advance payments collected from the contracting _
company prior to the start of the service? X VYes | [INo | [JN/A | Remarks:

15. Is a CHP 251 prepared and mailed to the contracting )
company upon receipt of advance payments? X Yes | [INo | [JN/A | Remarks:

16. |s a CHP 467 prepared and submitted to the Fiscal .
Management Section upon completion of the X Yes | [ONo |[JN/A | Remarks:
contractual service(s)?

17. Is a copy of the CHP 465 attached to the weekly )
CH [XYes | [INo |[JN/A | Remarks:

18. Is a CHP 466 maintained? )

@ Yes L__] No D N/A Remarks:

19. Do RSA numbers begin with the letter “R” to denote s:
reimbursable services, followed by two digit fiscal X Yes | [ONo |[JN/A | Remarks:
year, three digit location code, and a sequential
number for each agreement?

20. Is the CHP 466 closed out at the end of each fiscal :
year with a new log implemented on July 1 beginning | X] Yes | [ No | [N/ | Remarks:
with the sequential number 0017

21. Are all sequential numbers accounted for when ,
reconciling with the Billing Memorandum? X Yes | [INo |[JN/A | Remarks:

22. Are sequential numbers not matching Billing 4
Memorandums reconciled? X Yes | [INo |[JN/A | Remarks:

23. Is the original RSA signed and filed at Area? .

K Yes | [INo |[JNA | Remarks

24. Does the command proceed with all RSA .
arrangements, and if needed, ensure the requestor K Yes | [INo | [JN/A | Remarks:
has obtained the necessary right-of-way, clearances,
and permits?

25, Is the indemnification clause included in the )
agreement when requested? [XYes | [JNo |[JNA | Remarks:

26. Is the inclusion of the indemnification clause .
approved by the Department of General Services, X Yes | [ONo |[JN/A | Remarks:
Office of Legal Services?

27. If the service is over $50,000 per occasion, is a _
CHP 78R prepared and submitted to Contract KYes | [ONo |[JN/A | Remarks:
Services Unit?

28. Is a copy of the resolution, order, motion, or .
ordinance of the local governing body obtained when | [ Yes | [JNo | [JN/A | Remarks:
one of the contracting parties is a county, city, district,
or other local public body?

28. Are dignitary protection services referred to the Office _

| of Dignitary Protection? K Yes | [ONo | [JN/A | Remarks:

CHP 680U (Rev. 02-09) OP! 010
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM

CHAPTER 8
COMMAND REIMBURSABLE SERVICES

30. Are CHP 312 forms, CHP 313 forms, and CHP 467
forms prepared when a statewide agreement is in
effect?

Remarks:

31. When state agencies are requesting a statewide
agreement, are they referred to Enforcement

Remarks:

R T T O

Services Division, Field Support Section?

38 pert agli.e..\._. ,J

32. Is a CHP 230 prepared by the contracting party when
fees are collected on the day of the training session?

Remarks:

33. Are the original CHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon
completion of services (other than COZEEP,
MAZEEP, extraordinary protective services, and
special projects) within 5 days?

Remarks:

34. Are copies of CHP 467 forms forwarded to the next
level of review?

X Yes

I No

CIN/A

Remarks:

35. Is the date when the Billing Memorandum was sent to
FMS noted on the Reimbursable Services Control
Log?

X Yes

] No

L1 N/A

Remarks:

36. Is a copy of the command’s Reimbursable Services
Control Log forwarded or e-mailed to the Division
Coordinator at the end of each month?

X Yes

[ ] No

[ N/A

Remarks:

37. Is the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure
all reimbursable time has been reported to FMS for
billing purposes?

] No

Remarks;

38. Are outstanding items being inspected and resolved?

Remarks:

o : R

5 19 Ty H T e dinarR I roaeTe

39. Is a copy of the CHP 467 and CHP 465 submitted to |

FMS upon completion of extraordinary protective X Yes | [JNo |[JN/A | Remarks:
services?

40. Is a reimbursable special project code obtained on ,
every contractual service? X Yes | [JNo |[JNA | Remarks:

41. Is the overtime report(s) for reimbursable special i
project(s) used to reconcile CHP 415 forms foreach | X Yes | [JNo | [ N/A | Remarks:
special project?

42. Are the special project codes on the overtime ,
report(s) verified to ensure the correct special project | X Yes | [JNo | [ N/A | Remarks:
code has been used?

43. Are all corrections noted on the overtime report(s)? )

Xl Yes | [JNo |[JN/A | Remarks

44. Are overtime reports approved and dated by the .
commander after reconciling? M Yes | [INo | [JN/A | Remarks:

45. Is the original overtime report(s) forwarded to FMS? .

IE Yes D No D N/A Remarks:

46. Is a copy of the overtime report forwarded to Division .

by the 10" of the month (except COZEEP/MAZEEP)? | X Yes | [1No | [JN/A | Remarks:

CHP 680U (Rev. 02-09) OPI 010
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM

CHAPTER 8
COMMAND REIMBURSABLE SERVICES

47. Are all COZEEP/MAZEEP reports forwarded to e
Division by the 15™ of the month? X Yes | [INo [[IN/A '

48. Are all COZEEP/MAZEEP reports approved by R
Division and forwarded to FMS by the 30" of the X Yes | [ONo |[INA '

month?

49. Is a copy of the CHP 71 attached to the overtime
report(s) when there are reimbursable nonuniformed | I Yes | [INo | [ N/A

personnel hours?

Remarks:

50. Is an amendment of service agreement requested Remarks
prior to the fund being depleted, and if necessary,is | X Yes | [INo | [JN/A '

the service discontinued?

51. Are all payments made directly to FMS? ,
Z] Yes D No D N/A Remarks:

52. Does the command require delinquent companies to Remafks
pay outstanding invoices in full prior to providing any | X Yes | [INo |[[IN/A :

future services?

*Note:
Area has not been contacted or completed a reimbursable service contract in excessive of two years.

Area supervisors and management are fully aware of all requirements outlined in Chapter 8.

CHP 680U (Rev. 02-09) OPI1 010



STATE OF CALIFORNIA T Division: Chapter.
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Grgmeviﬁe | F Central 8
COMMAND INSPECTION PROGRAM  firorios by Date:
EXCEPTIONS DOCUMENT Sgt. S. Crosswhite poiieis0ny

Page 1 of 2

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter Inspection number. Under "Forward to:” enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

TYPE OF INSPECTION Total hours expended on the [] Corrective Action Plan Included

[ Division Level [ Command Level | Inspection:

2 hours [] Attachments Included

[1 Executive Office Level

Forward to: Central Division

Follow-up Required:

[1Yes X No

“Chapter Inspe

Due Date: 06/30/2009

Inspector's Comments Regarding Innovative Practices:

None.

| Command Suggestions for Statewide Improvement:

None.

| Inspector's Findings: ]

None. Area has not been contacted or completed a reimbursable service contract in over two years,

, Commander's Response: Concur or [[] Do Not Concur (Do Not Concur shall document basis for response) I

Inspector’'s Comments: Shall address non concurrence by commander (e.g., findings revised, findings unchanged,
| etc.)

N/A

CHP 680A (Rev. 02-09) OP1010



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGRAM Inspected by:

EXCEPTIONS DOCUMENT
Page 2 of 2

Sgt. S. Crosswhite

Command: Division: Chapter:
Grapevine [. F. Central 8
Date:
06/16/2009

Corrective Action Plan/Timeline

N/A

CHP 680A (Rev. 02-09) OP1 010

[_] Employee would like to discuss this report with COMMANDER'S SIGNATURE DATE
the reviewer. W L7 6/&/
(See HPM 9.1, Chapter 8 for appeal procedures.) §; 7 &“‘ o 4 9
INSPECAOR'S SIGNATURE DATE
A bripnchi ot fle o7
[L] Reviewer discussed this report with REVIEWER'S SIGNATURE DATE ~
employee ] o /
[_] Concur [[] Do not concur 6% *//éﬂ Ot 24




STATE OF CALIFORNIA Command: Division: Central Chapter 8
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Bu ﬁOﬂWiIIOW

COMMAND INSPECTION PROGRAM TR TS
EXCEPTIONS DOCUMENT Sam Arrington

Page 1 of 3

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, ot fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter Inspection number. Under "Forward to:” enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

[ Corrective Action Plan Included

[ TYPE OF INSPECTION Total hours expended on the

[] Division Level [x] Command Level inspection: 4
Attachments Included

[] Executive Office Level

" Forward to: Central
Follow-up Required: Division

X] No

Due Date: 06/30/09

Inspector's Comments Regarding Innovative Practices:

| Command Suggestions for Statewide Improvement:

[ Inspector’s Findings:

This exception document covers Chapter 8 Command Reimbursable Services and Command DUI Cost
Recovery. Both Area's programs are well documented.

[ Commander's Response: [ Concur or [] Do Not Concur (Do Not Concur shall document basis for response) [

Inspector's Comments: Shall address non concurrence by commander (e.g., findings revised, findings unchanged,

|_ete.)



STATE OF CALIFORNIA Command: Division; Central Chapter 8
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Buttonwillow

COMMAND INSPECTION PROGRAM TR PTG
EXCEPTIONS DOCUMENT | Sam Arrington

Page 3 of 3

Corrective Action Plan/Timeline

(] Employee would like to discuss this report with COMMANDER,S,SIGNATURE DATE ]
the reviewer. ///l 06/18/09

(See HPM 9.1, Chapter 8 for appeal procedures.)
INSPECTOR'S SIGNATURE DATE
) ’ 06/18/09
3 AN T
REVIEWER'S SIGNATURE DATE

[] Reviewer discussed this report with
employee
[] Concur (] Do not coneur
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STATE OF CALIFORNIA Command; Division: Central Number: 426
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Buttonwillow

INSPECTION PROGRAM Evaluated by: Date:
CHAPTER 8 Sam Arrington 06/18/09
COMMAND REIMBURSABLE SERVICES Assisted by: Date: 06/18/09

INSTRUCTIONS: Answer individual items with "Yes” or "No” answers, or fill in the blanks as indicated. Any "No" answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the "Remarks” section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. If this form is used as a Follow-up

Inspection, the "Follow-up Inspection” box shall be marked and only deficient items need to be re-inspected.

—

TYPE OF INSPECTION

Lead Inspector's Signature:

[ ]Yes X No -

[] Division Level X Command Level 5 ‘ AYU" o To )
[C] office of Inspections [ Voluntary Self-Inspection
FO”OW-Up Required: D FoIIow-Up Inspection Commander's Signature: Date: 06/18/09

For applicable policies, refer to HPM 11.1, Chapter 6.

Prior to the performance of services, is the
contracting party informed of the rates charged for
services, departmental equipment usage, and
cancellation policy?

Remarks:

2. Does the billing rate include mileage and other
expenses such as uniform or equipment damage?

[JYes | [No N/A

Remarks: Handled by HQ

3. When a safety service is provided to another state
agency, is the agency's five-digit billing code

CYes | OONo |[@N/A

Remarks: Handled by HQ

obtained?
4. s the billing code documented on the Reimbursable

Services Billing Memorandum?

MvYes | [ONo | [CIN/A

Remarks:

5. ls $50 charged for each CHP uniformed employee
assigned to the detail if the cancellation notification is
less than 24 hours prior to the scheduled service?

K Yes | [ANo | CJNA

Remarks: They are charged 4 hours
call back time

6. Is a minimum payment of 4 hours overtime charged
when employee(s) could not be notified of the
cancellation of their service(s)?

W Yes | (ONo | CIN/A

Remarks;

7. Is information regarding the procedures to obtain
necessary right-of-way clearances or permits, local
requirements, and other pertinent information made

available to inquiring parties?

MYes | OONo | [JNA

Remarks:

8. Are written requests for specific services directed to

[AYes | [ONo | [JN/A

Remarks:

the appropriate command?
9. Are traffic control services less than $50,000

approved by Division?

MYes | [(ONo |[INA

Remarks:

10. Are traffic control services estimated to be $50,000 or
more approved by the Office of the Commissioner?

[MYes | [CINo | [IN/A

Remarks:

11. Are extraordinary protective services approved by the
Assistant Commissioner, Field?

ClYes | [JNo N/A

Remarks:
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM

CHAPTER 8
COMMAND REIMBURSABLE SERVICES

12. Is a Reimbursable Services Agreement (RSA) log

number requested from Division for every contract? | [X] Yes | [JNo | [TN/A | Remarks
13. Is a CHP 465 form completed in accordance with

policy? [AYes | [INo |[]N/A Remarks:

14. Are advance payments collected from the contracting ‘
company prior to the start of the service? Yes | [JNo |[JN/a | Remarks:

15. |s a CHP 251 prepared and mailed to the contracting '
company upon receipt of advance payments? Yes | [INo | [JN/a | Remarks:

16. Is a CHP 467 prepared and submitted to the Fiscal _
Management Section upon completion of the X Yes | [JNo |[JN/A Remarks:

contractual service(s)?
17. Is a copy of the CHP 465 attached to the weekly

CHP 230, and if applicable, a CHP 1687
(ETRE T 0 (ki i TR e Iy N

[ Yes

. Is a CHP 466 maintained? .
lIl Yes D No D N/A Remarks:

19. Do RSA numbers begin with the letter "R” to denote
reimbursable services, followed by two digit fiscal [F Yes | [JNo |[JN/A | Remarks:
year, three digit location code, and a sequential
number for each agreement?

20. Is the CHP 466 closed out at the end of each fiscal .
year with a new log implemented on July 1 beginning | 9 Yes | [ No I N/a | Remarks:

with the sequential number 0017
21. Are all sequential numbers accounted for when
reconciling with the Billing Memorandum? [ Yes | [ONo |[JNA | Remarks:
22. Are sequential numbers not matching Billing
Memorandums reconciled? [FvYes | [JNo | [JN/A | Remarks:
23. Is the original RSA signed and filed at Area?
[:I Yes m No [:] N/A Remarks: Copy at Area
24. Does the command proceed with all RSA
@ Yes D No D N/A Remarks:

arrangements, and if needed, ensure the requestor
has obtained the necessary right-of-way, clearances,
and permits?

25. Is the indemnification clause included in the
agreement when requested? X Yes | [INo |[JN/a | Remarks:

28. Is the inclusion of the indemnification clause ‘
approved by the Department of General Services, (A Yes | [JNo [[JNA REHEUE

Office of Legal Services?

27. If the service is over $50,000 per occasion, is a _
CHP 78R prepared and submitted to Contract [Yes | [INo | @A | Remarks:

Services Unit?
28. Is a copy of the resolution, order, motion, or
ordinance of the local governing body obtained when | [X Yes | [J No

one of the contracting parties is a county, city, district,
or other local public body?

29. Are dignitary protection services referred to the Office
of Dignitary Protection? 8 vYes | [ONo | [N | Remarks:

D N/A Remarks:




STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM

CHAPTER 8
COMMAND REIMBURSABLE SERVICES

Pa

ge

[ 30. Are CHP 312 forms, CHP 313 forms, and CHP 467
forms prepared when a statewide agreement is in

effect?

[INo

(A N/A

Remarks:

When state agencies are requesting a statewide
agreement, are they referred to Enforcement

Services Divsi
s

Is a CHP 230 prepared by the contracting party when
fees are collected on the day of the training session?

31

32.

(] No

[ No

LI N/A

L] N/A

Remarks:

Remarks:

Are the original CHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon
completion of sérvices (other than COZEEP,
MAZEEP, extraordinary protective services, and
special projects) within 5 days?

33.

I No

CIN/A

Remarks:

Are copies of CHP 467 forms forwarded to the next
level of review?

34.

[ Yes

[ No

[ N/A

Remarks:

Is the date when the Billing Memorandum was sent to
FMS noted on the Reimbursable Services Control

Log?

35.

X Yes

] No

CIN/A

Remarks:

Is a copy of the command’s Reimbursable Services
Control Log forwarded or e-mailed to the Division
Coordinator at the end of each month?

36.

[A Yes

[ No

CIN/A

Remarks:

|s the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure
all reimbursable time has been reported to FMS for

billing purposes?

37.

I N/A

Remarks:

. Are outstanding items being inspected and resolved?

aliproj

" Is a copy of the CHP 467 and CHP 465 submitted to

Remarks

Remarks:

: Goes to Division

FMS upon completion of extraordinary protective [OvYes | [XINo [[INA
services?
40. |s a reimbursable special project code obtained on
every contractual service? Yes | [INo |[JN/A | Remarks:
41, s the overtime report(s) for reimbursable special
project(s) used to reconcile CHP 415 forms for each Yes | [JNo | [Nia | Remarks:
special project?
42. Are the special project codes on the overtime
report(s) verified to ensure the correct special project | [ Yes [JNo |[JN/A | Remarks:
code has been used?
43. Are all corrections noted on the overtime report(s)?
m Yes D No D N/A Remarks:
44. Are overtime reports approved and dated by the
commander after reconciling? [AVYes | [ONo | [JN/A | Remarks:
45, Is the original overtime report(s) forwarded to FMS? o
@ Yes D No D N/A Remarks: By Division
46. Is a copy of the overtime report forwarded to Division
by the 10" of the month (except COZEEP/MAZEEP)? | [RlYes | [INo | [JN/A IREIaNE:

3of4
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CHAPTER 8
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47. Are all COZEEP/MAZEEP reports forwarded to
Division by the 15" of the month? Yes | [INo | [JN/A | Remarks:
48. Are all COZEEP/MAZEEP reports approved by
Division and forwarded to FMS by the 30" of the [JYes | [ONo |[&N/A | Remarks: Unknown
month? .
49. |s a copy of the CHP 71 attached to the overtime
report(s) when there are reimbursable nonuniformed | [ Yes | [JNo | [JN/A | Remarks:
personnhel hours?
50. Is an amendment of service agreement requested
prior to the fund being depleted, and if necessary, is | [H Yes | [ONo | [JN/A Remarks:
the service discontinued?
51. Are all payments made directly to FMS?
Yes D No D N/A Remarks:
52. Does the command require delinquent companies to
[E Yes ] No D N/A Remarks:

pay outstanding invoices in full prior to providing any
future services?




STATE OF CALIFORNIA
DEFPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM

CHAPTER 8
COMMAND REIMBURSABLE SERVICES

Page 10of4
| Command: Division: Number;
Fort Tejon Central
Area
Evaluated by: Date;
D. Brooks May 18, 2009
Assisted by: Date;

INSTRUCTIONS: Answer individual items with “Yes" or "No" answers, or fill in the blanks as indicated. Any “

No" answers, discrepancies

with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the “Remarks” section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. If this form is used as a Follow-up
Inspection, the "Follow-up Inspection” box shall be marked and only deficient items need to be re-inspected.

TYPE OF INSPECTION

[] Division Level X Command Level

[] Office of Inspections

[] Voluntary Self-Inspection

Lead [nspector’s Signature:

Follow-up Required:

[] Follow-Up Inspection

[]Yes X No

BY:

o /7 |s2c0p

Date;

For applicable policies, referto.HPM 11.1, Chapter 6.

v

ction shall-be:utilized: for-explanatio

“Note:lfaNoioriNIAkboxisichecked, the “Remarks”:
1. Prior to the performance of services, is the
contracting party informed of the rates charged for Yes | [JNo |[JN/A | Remarks:
services, departmental equipment usage, and
cancellation policy?
2. Does the billing rate include mileage and other
expenses such as uniform or equipment damage? Yes | [JNo | [JN/A | Remarks:
3. When a safety service is provided to another state
agency, is the agency's five-digit billing code Yes | [JNo | [JN/A | Remarks:
obtained?
4. s the billing code documented on the Reimbursable
Services Billing Memorandum? X Yes | [JNo |[]N/A | Remarks:
5. Is $50 charged for each CHP uniformed employee
assigned to the detail if the cancellation notificationis | [X) Yes | [[]No | [] N/A | Remarks:
less than 24 hours prior to the scheduled service?
6. Is a minimum payment of 4 hours overtime charged
when employee(s) could not be notified of the XK Yes | [JNo |[JN/A | Remarks
cancellation of their service(s)?
7. Is information regarding the procedures to obtain
necessary right-of-way clearances or permits, local KYes | [ONo [[JN/A | Remarks:
requirements, and other pertinent information made
available to inquiring parties?
8. Are written requests for specific services directed to
the appropriate command? X Yes | [JNo |[JN/A | Remarks
9. Are traffic control services less than $50,000
approved by Division? Yes | [JNo | [JN/A | Remarks:
10. Are traffic control services estimated to be $50,000 or
more approved by the Office of the Commissioner? Yes | [INo | [JN/A | Remarks:
11. Are extraordinary protective services approved by the
Assistant Commissioner, Field? B vYes | [JNo | []N/A | Remarks:

CHP 680U (Rev. 02-09) OPI 010
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Questlons 12 through

12. ls a Relmbursable Services Agreement (RSA) Iog
number requested from Division for every contract? Yes | [INo | [JN/A | Remarks:
13. Isa CHP 465 form completed in accordance with
policy? Yes | [JNo | [JN/A | Remarks: |
14. Are advance payments collected from the contracting
company prior to the start of the service? Yes | [[JNo | [TJ N/A | Remarks:
15. Is a CHP 251 prepared and mailed to the contracting |
company upon receipt of advance payments? DX Yes | [JNo | [JN/A | Remarks:
16. Is a CHP 467 prepared and submitted to the Fiscal
Management Section upon completion of the Yes | [JNo | [JN/A |Remarks:
contractual service(s)?
17. Is a copy of the CHP 465 attached to the weekly
_CHP 230, and if applicable, a CHP 1697 Yes | [CJNo | [JN/A | Remarks:
18 ls a CHP 466 malntalned7 )
D Yes & No D N/A Remarks:See exceptions document.
19. Do RSA numbers begin with the letter "R" to denote
reimbursable services, followed by two digit fiscal Yes | [JNo | [JN/A | Remarks:
year, three digit location code, and a sequential
number for each agreement?
20. Is the CHP 466 closed out at the end of each fiscal .
year with a new log implemented on July 1 beginning | []Yes | X No | [J N/A | RemarksiSee exceptions document.
with the sequential number 001?
21. Are all sequential numbers accounted for when
reconciling with the Billing Memorandum? X Yes | [JNo | [JN/A | Remarks:
22. Are sequential numbers not matching Billing
Memorandums reconciled? X Yes | [ONo | [JN/A | Remarks:
23. Is the original RSA signed and filed at Area?
- Yes D No D N/A Remarks:
24. Does the command proceed with all RSA
arrangements, and if needed, ensure the requestor K Yes | [JNo | [JN/A | Remarks:
has obtained the necessary right-of-way, clearances,
and permits? ]
25. Is the indemnification clause included in the
agreement when requested? Yes | [1No | []JN/A | Remarks:
26. Is the inclusion of the indemnification clause
approved by the Department of General Services, KlYes | [ONo | [JN/A | Remarks:
Office of Legal Services?
27. If the service is over $50,000 per occasion, is a
CHP 78R prepared and submitted to Contract X Yes | [ONo |[JN/A | Remarks:
Services Unit?
28. Is a copy of the resolution, order, motion, or
ordinance of the local governing body obtained when | [XJYes | ] No [ [] N/A | Remarks:
one of the contracting parties is a county, city, district,
or other local public body?
29. Are dignitary protection services referred to the Office ]
of Dignitary Protection? X Yes | [JNo | [JN/A | Remarks:
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM

CHAPTER 8
COMMAND REIMBURSABLE SERVICES

Page

30. Are CHP 312 forms, CHP 313 forms, and CHP 467
forms prepared when a statewide agreement is in
effect?

Remarks:

31. When state agencies are requesting a statewide
agreement, are they referred to Enforcement
Serwces DlVISlon Fleld Support Sectlon’P ~

Remarks:

32 ls a CHP 230 prepared.by the contracting party when
fees are collected on the day of the training session?

Remarks:;

33. Are the original CHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon
completion of services (other than COZEEP,
MAZEEP, extraordinary protective services, and
special projects) within 5 days?

Remarks;

34, Are copies of CHP 467 forms forwarded to the next
level of review?

Remarks:

35. Is the date when the Billing Memorandum was sent to
FMS noted on the Reimbursable Services Control
Log?

Remarks:

36. Is a copy of the command's Reimbursable Services
Control Log forwarded or e-mailed to the Division
Coordinator at the end of each month?

Remarks:

37. Is the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure
all reimbursable time has been reported to FMS for
billing purposes?

Remarks:

38. Are outstanding items being inspected and resolved?

Remarks:

protective

Questions 39 through: 52-‘f-'pertain to extraordinar
special projects..

39. Is a copy of the CHP 467 and CHP 4685 submitted to
FMS upon completion of extraordinary protective
services?

Remarks:

40. Is a reimbursable special project code obtained on
every contractual service?

Remarks:

41. Is the overtime report(s) for reimbursable special
project(s) used to reconcile CHP 415 forms for each

special project?

Remarks:

42. Are the special project codes on the overtime
report(s) verified to ensure the correct special project
code has been used?

Remarks:

43. Are all corrections noted on the overtime report(s)?

Remarks:

44. Are overtime reports approved and dated by the
commander after reconciling?

Remarks:

45. Is the original overtime report(s) forwarded to FMS?

Remarks:

46. Is a copy of the overtime report forwarded to Division

by the 10" of the month (except COZEEP/MAZEEP)?

Remarks:
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES
47. Are all COZEERP/MAZEEP reports forwarded to
Division by the 15" of the month? OvYes | [INo | CJN/A | Remarks:
48. Are all COZEEP/MAZEEP reports approved by
Division and forwarded to FMS by the 30" of the [JYes | [ONo |[JN/A | Remarks:
month?
48. Is a copy of the CHP 71 attached to the overtime
report(s) when there are reimbursable nonuniformed | [JYes | [JNo | [J N/A | Remarks:
personnel hours?
50. Is an amendment of service agreement requested
prior to the fund being depleted, and if necessary,is | [J Yes | [JNo | [JN/A | Remarks:
the service discontinued?
51. Are all payments made directly to FMS?
[(JYes | [INo | []N/A | Remarks:
52. Does the command reguire delinquent companies to
pay outstanding invoices in full prior to providingany | []Yes | [JNo | []N/A | Remarks:

future services?
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STATE OF CALIFORNIA - — —
Command:Fort Tejon Division:Central Chapter:8,
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Area Reimbursable Services

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT

Page 1 of 2

Inspected by:D. Brooks Date:May 18, 2009

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the
chapter number of the inspection in the Chapter Inspection number. Under “Forward to:" enter the next level of command where the
document shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

(TYPE OF INSPECTION Total hours expended on the X Corrective Action Plan included

[ Division Level [X] Command Level | Inspection: 16
[] Attachments Included

(] Executive Office Level

Forward to:
Central Division
Due Date: 6/30/08

Follow-up Required:

[] Yes X No

Chapter Inspection:

Inspector's Comments Regarding Innovative Practices:

None.

] Command Suggestions for Statewide Improvement:

None.

[ Inspector’s Findings:

Items 18 and 20: The Area has not been maintaining a CHP 466, Reimbursable Service Log.

[ Commander's Response: [X Concur or [] Do Not Concur (Do Not Concur shall document basis for response) |

'T’lspector's Comments: Shall address non concurrence by commander (e.g., findings revised, findings unchanged,
etc.)
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STATE OF CALIFORNIA - : s - .
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL E;rgmand.Furt Tejon Division:Central gg;pla(l:aersa Reinbursabl

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT

Page 2 of 2

Inspected by:D. Brooks Date:May 18, 2009

uired Action

Corrective Action Plan/Timeline

item #18 and 20: A CHP 466, Reimbursable Service Log has been established and a suspense item
placed in the Area suspense folder to maintain and close out the log as required. A copy of the log will
also be forwarded to Division as required. / Completed

A
(] Employee would like to discuss this report with COMMANRER S \/GNATURE i DATE
the reviewer. L“T’ 5 -/24 .(]?
(See HPM 9.1, Chapter 8 for appeal procedures.) I
L INSPECTOR'S SIGNATURE ; DATE
(TSt > | 57770
[_] Reviewer discussed this report with REVIEWER'S SIGNATURE DATE T
employee
| [] Concur [ ] Do not concur B ) B J
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STATE OF CALIFORNIA Command: Division: Number,
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Hanford Central 2009-02
INSPECTION PROG RAM Evaluated by: Date:
CHAPTER 8 Doug Puder, ID 10045 05/12/2009
COMMAND REIMBURSABLE SERVICES Assisted by: Do
Frank Smith, ID 10376 05/12/2009

INSTRUCTIONS: Answer individual items with "Yes" or “No” answers, or fill in the blanks as indicated. Any “No" answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the “Remarks” section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. f this form is used as a Follow-up
Inspection, the "Follow-up Inspection” box shall be marked and only deficient items need to be re-inspected.

TYPE OF INSPECTION

(] Division Level

[[] Office of Inspections

X Command Level

(] Voluntary Self-Inspection

Lead Inspector's Signature:

Follow-up Required:

[ ]Yes

(] Follow-Up Inspection
BY:

[ ]No

Commander's Signature:

" Date:
05/12/2009

For applicable policies, refer to HPM 11.1, Chapter 6.

:1f 2 *No” or *N/A” box is'checked, the “Remarks” section shall be utilized for explanation. .

the appropriate command?

"Note
1. Prior to the performance of services, is the .
contracting party informed of the rates charged for XYes | [JNo |[LJNA 5:;;;%‘55}, contracts signed by “The
services, departmental equipment usage, and Tachi Palace”
cancellation policy?
2.. Does the billing rate include mileage and other .
expenses such as uniform or equipment damage? XYes CINo | OON/A PR IESmiEa0e ~ NelEIEress &f
damaged uniforms or equipment
could be located.
3. When a safety service is provided to another state Remarks:
agency, is the agency's five-digit billing code [JYes | [ONo [XN/A Kings County is not an SSP Area -
obtained? MOUS in place with allied law
enforcement agencies to provide
service to state agencies.
4. Is the billing code documented on the Reimbursable Remarks:
Services Billing Memorandum? [dyes | [JNo |XN/A |2 only for DGS billing. None
' located.
5. Is $50 charged for each CHP uniformed employee _
assigned to the detall if the cancellation notificationis | X Yes | [JNo |[] N/A | Remarks:
less than 24 hours prior to the scheduled service?
6. Is a minimum payment of 4 hours overtime charged -
when employee(s) could not be notified of the XYes | [INo |[JN/A |Remarks:
___cancellation of their service(s)?
7. Is information regarding the procedures to obtain _
necessary right-of-way clearances or permits, local XYes | [INo |[JNA E:”;:;ﬁzd
requirements, and other pertinent information made '
available to inquiring parties?
8. Are written requests for specific services directed to .
XYes | [INo [[JN/A | Remarks:
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Office of Legal Services?

Page 2 0of4
STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES
8. Are traffic control services less than $50,000 |
approved by Division? XYes | [JNo |[]N/a | Remarks:
10. Are traffic control services estimated to be $50,000 or oL
more approved by the Office of the Commissioner? [(JYes | [JNo [ XN/A None identified.
11. Are .extraordinary protectivg services approved by the Remarks:
L Assistant Commissioner, Field? (Yes | [INo | XN/A | Gorais e
Questions 12 through 17 pertain to collecting advance deposits.
12. Is a Reimbursable Services Agreement (RSA) log _
number requested from Division for-every contract? | X Yes | [JNo | [[]N/a | Remarks:
13. Is a CHP 465 form completed in accordance with ' .
policy? XYes | [INo |[IN/A | Remarks:
14. Are advancg payments collected from the contracting B ie:
company prior to the start of the service? [JYes X No [ N/A | A Purchase Order (P.0.) number is
used in-lieu of advance payments
15. Is a CHP 251 prepared and mailed to the contracting Remafice:
company upon receipt of advance payments? (dYes | OONo | XNA Advance payments are not collected
16. Is a CHP 467 prepared and submitted to the Fiscal .
Management Section upon completion of the XYes | [ONo |[JN/A | Remarks:
contractual service(s)?
17. Is a copy of the CHP 465 attached to the weekly ,
CHP 230, and if applicable, a CHP 169? [JYes | XNo | [JN/A |Remarks
‘Questions 18 through.31 pertain to thé:preparation of agreements; - "o LA Lk
18. Is a CHP 466 maintained? _
XYes | [INo | [JN/A | Remarks:
19. Do RSA numbers begin with the letter “R” to denote '
reimbursable services, followed by two digit fiscal XYes | [JNo |[[JN/A | Remarks:
year, three digit location code, and a sequential
number for each agreement?
20. Is the CHP 466 closed out at the end of each fiscal )
year with a new log implemented on July 1 beginning | XYes | [INo |[JN/A | Remarks:
with the sequential number 001?
21. Are all sequential numbers accounted for when _
reconciling with the Billing Memorandum? XYes | [ONo | [N/ | Remarks:
22. Are sequential numbers not matching Billing ]
Memorandums reconciled? XYes | [ONo |[JN/A | Remarks:
23. Is the original RSA signed and filed at Area?
XYes | [JNo |[[JN/A | Remarks
24. Does the command proceed with all RSA e
arrangements, and if needed, ensure the requestor X Yes CInNo | (WA Any required documents/permils are
has obtained the necessary right-of-way, clearances, attached to the request prior to RSA
and permits? contract .
25. Is the indemnification clause included in the " &
agreement when requested? XYes | [JNo [[]N/A | Remarks: CHP 465
26. Is the inclusion of the indemnification clause _
approved by the Department of General Services, XYes | [ONo |[JN/A | Remarks
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES
27. If the service is over $50,000 per occasion, is a Remarks:
gHP 78RUpr(-§’p?)ared and submltted to Contract [JYes | [JNo |XN/A it N i i [l fOTaAPALEE,
ervices Uni
28. Is a copy of the resolution, order, motion, or e
ordinance of the local governing body obtained when | []Yes | [JNo | XN/A | Jema sccurred in Hanford Area
one of the contracting parties is a county, city, district, .
or other local public body?
29. Are dignitary protection services referred to the Office Remarks:
of Dignitary Protection? [ Yes XNo | [IN/A These are intially referred to Central
Division.
30. Are CHP 312 forms, CHP 313 forms, and CHP 467 E-
fof;m??prepared when a statewide agreement is in [dYes | (ONo | XN/A None identified.
effect’
31. When state agencies are requesting a statewide Rermarks:
XYes | [JNo |[IN/A | Remars:

agreement, are they referred to Enforcement
Servnces DlVISlOﬂ Field Suppod Sectlon?

Questlons

Jng agreement procedur_eg-and reportin

g for services provided.

Isa CHP 230 prepared by the contractmg party when

32.
fees are collected on the day of the training session? | [JYes | [JNo | XN/A Sgg;airgshﬁﬁed_

33 Are the original CHP 467 and contract agreement i
submitted to Fiscal Management Section (FMS) upon | [J Yes | [JNo | X N/A ﬁg?:irg;tiﬁed.
completion of services (other than COZEEP, .
MAZEEP, extraordinary protective services, and
special projects) within 5 days?

34. Are copies of CHP 467 forms forwarded to the next e
level of review? [)Yes | [INo | XNA | [P0 2 ied

35. Is the date when the Billing Memorandum was sent to Remarks
II_:M% noted on the Reimbursable Services Control (JYes | [INo | XN/A None identified

0g

36. Is a copy of the command's Relmbursable Services v
Control Log forwarded or e-mailed to the Division [JYes | [JNo | XN/A ss?:irg:'mmed
Coordinator at the end of each month?

37. Is the Reimbursable Services Control Log verified _
with the copies of the Billing Memorandums to ensure | [JYes | [JNo | X N/A sinm:irg;ﬁﬁed
all reimbursable time has been reported to FMS for

- billing purposes?

38. Are outstanding items being inspected and resolved? Remarks:

D Yes D No X N/A None ideﬁtified

Questions 39 through 52 pert" 1 fo€
special projects. '

xt ajordlnary protectlve services and report of overtime. hours for relmbursable 5

39 Is a copy of the CHP 467 and CHP 465 submitted to

FMS up(;n completion of extraordinary protective [JYes | [OJNo | XN/A Ei:::{g:;mﬁed_
services?

40. Is a reimbursable special project code obtained on Remarks:
every contractual service? [1Yes | [JNo | XN/A Non Identified:
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

471. Is the overtime report(s) for reimbursable special )
project(s) used to reconcile CHP 415 forms foreach | [JYes | [JNo | X N/A sinmeairgzhﬁﬁed.
special project?

42. Are the special project codes on the overtime ‘ _
report(s) verified to ensure the correct special project | []Yes | [INo | X N/A Eg?eairg;“ﬁed_
code has been used? '

43. Are all corrections noted on the overtime report(s)? s

: [JYes | [INo | XNA | BomElS i

44. Are overtime reports approved and dated by the Remarks:
commander after reconciling? [JYes | [INo |XN/A | BoTels o

45. Is the original overtime report(s) forwarded to FMS? Bermalicss

Oves | LINo | XN/A | Bor fenitica

46. Is a copy of the overtime report forwarded to Division ] s
by the 10" of the month (except COZEEP/MAZEEP)? | [JYes | [INo | X N/A Al —_

47. Are all COZEEP/MAZEEP reports forwarded to 1 - Formark
Division by the 15" of the month? [JYes | [ONo [XN/A | emeis o

48. Afe_qll COZEEP/MAZEEP reports approYéed by Remarks:
ggfig and forwarded to FMS.by the 30" of the [lYes | DINo [ XN/A | (o2 ihed

49. Is a copy of the CHP 71 attached to the overtime . .
report(s) when there are reimbursable nonuniformed | [JYes | [1No [ XN/A sgnm:irgzhﬁﬁed.
personnel hours?

50. ls'an amendment of service agreeme_nt requested_ Remarks:
prior to the fund being depleted, and if necessary, is | [JYes | [JNo | XN/A i —

the service discontinued?

51. Are all payments made directly to FMS? —

Lves | [INo [ XN/A | o0 enified.
- 52, Does the command require delinquent companies to s:
pay outstanding invoices in full prior to providingany | [JYes | [INo | XN/A sg;”:irdzﬁmied

future services?
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STATE OF CALIFORNIA Command: Division: Chapter: 8 —
DEPARTIMENT OF CALIFORNIA HIGHWAY PATROL Hanford Area | Central Division gziﬂgsrsable
COMMAND INSPECTION PROGRAM Inspected by Date:
EXCEPTIONS DOCUMENT Doug Puder, ID 10045 05/12/2009

INSTRUCTIONS: This document shall be_typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
nurnber of the inspection in the Chapter Inspection number. Under “Forward to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans, and may be used to appeal findings. A CHP 51 Memorandum may be used if

additional space is required.

[ TYPE OF INSPECTION ' [] Corrective Action Plan Included
[_] Division Level X Command Level [] Appeal Included
[] Executive Office Level [ Attachments Included
Follow-up Required: : Forward to: Commander’s Signat Date:
; 05/12/2009
[ 'ves X:No Due Date: (@

nspection:

Commentsgarig Innovative Practices:

None identified.

| Command Suggestions for Statewide Improvement:

The forms provided for this evaluation, as well as the instructions for completing these forms, are not
adequate to ensure a uniform review of this subject has been conducted. As currently written, the
instructions for completing this form allow for responses which are far too subjective to provide a

meaningful evaluation of all commands.

The instruttions for each item to be reviewed should be sufficiently expanded so as to make them
specific, comprehensive and easy for the Inspector to understand. The instructions should list exactly
which documents or processes need to be examined, they should list specifically what the Inspector
should be looking for, and they should provide solid examples of what is appropriate and what isn'’t
appropriate. The instructions should be written in sufficient detail so as to make the inspection forms
“stand alone” documents. References to other publications (i.e., SAM manual, Government Code;
Department policy, etc., ) may be provided to answer obscure questions that may arise. However, an
Inspector should definitely not be required to reference these types of sources on a routine basis in

order to complete the inspection forms.

| Inspector’s Findings:

Procedures are in compliance with Department policy.
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STATE OF CALIFORNIA
DEPARTNMENT OF CALIFORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT

Page 2

Command: Division: Chapter: 8 —

fral Division Reimbursable
Hanford Area | Central Divisio s
Inspected by: Date:
Doug Puder, ID 10045 05/12/2009

|

| Commander's Response:

Concur with Inspector’s findings.

il

| Inspector's Comments:

N/A

Required Action

Corrective Action Plan/Timeline

N/A
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGRAM

EXCEPTIONS DOCUMENT
Page 3

Command. Division: Chapler: 8 -

Central Division | Reimbursable
Hanford Area n v el |
Inspected by: Dale.
Doug Puder, ID 10045 05/12/2009

Commanders Bas;s for Appeal

N/A

| Appeal Review/Decision: (This shall be the only level of appeal)

Lead Ins r's Srgnalure Date:
05/12/2009
Responding Commander‘ﬁgna(me for appeal Date:
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STATE OF CALIFORNIA Command: Division: Number:;
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Madera Central 450
lNSPECTION PROGRA Evaluated by: Date:
CHAPTER 8 ‘ T. Shepard, Sgt July 6, 2009
COMMAND REIMBURSABLE SERVICES Assisted by: Date:

INSTRUCTIONS: Answer individual items with "Yes" or "No" answers,

with policy, applicable legal statues, or defi

or fill in the blanks as indicated, Any "No” answers, discrepancies

ciencies noted in the inspections shall be commented on via the "Remarks” section.

Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of

command. Furthermore, the memorandum shall include any follow-up and/or corrective action
up Inspection” box shall be marked and only deficient items need to be re-inspected.

Inspection, the "Follow-

(s) taken. If this form is used as a Follow-up

TYPE OF INSPECTION

[] Division Level X Command Level

Lead Inspector's Signature:

[[] Office of Inspections [[] Voluntary Self-Inspection.=f— i _%"(/ ///‘
Follow-up Required: [] Follow-Up Inspection C@;nature: Date:
Yes No ;
D D BY: o = { clog

For applicable policies, refer to HPM 11.1, Chapter 6.

‘Note:'If a-“No"ior"N/A":box.is checked, the "Remarks’ section shallbe utilized for explanation. .

1. Prior to the performance of services, is the _
contracting party informed of the rates charged for Yes | [ONo |[JNA | Remarks:
services, departmental equipment usage, and
cancellation policy?

2. Does the billing rate include mileage and other )
expenses such as uniform or equipment damage? [(JYes | [JNo N | Remarks:

3. Whena safety service is providgd to another state Remarks: Cozeep and Mazeep
28{3??65 the agency’s five-digit billing code X Yes | [JNo |[JN/A | Zomens: projects

ained”

4. s the billing code documented on the Reimbursable )
Services Billing Memorandum? X Yes | [JNo | [JN/A | Remarks:

5. Is $60 charged for each CHP uniformed employee )
assigned to the detall if the cancellation notification is Yes | [JNo |[JN/A | Remarks:
less than 24 hours prior to the scheduled service?

6. Is a minimum payment of 4 hours overtime charged :
when employee(s) could not be notified of the Yes | [ONo |[OJNA | Remarks:
cancellation of their service(s)?

7. Isinformation regarding the procedures to obtain o
necessary right-of-way clearances or permits, local Yes | [JNo | [JN/A | Remarks: Bicycle races
requirements, and other pertinent information made
available to inquiring parties?

8. Are written requests for specific services directed to ;
the appropriate command? Yes [(JNo | [JN/A | Remarks:

9. Are traffic control services less than $50,000 -
approved by Division? CIYes | [INo | X N/A | Remarks:

10. Are traffic control services estimated to be $50,000 or )
more approved by the Office of the Commissioner? [(JYes | [JNo | [ N/a | Remarks:

11. Are extraordinary protective services approved by the .
Assistant Commissioner, Field? [(JYes | [ONo | XIN/A | Remarks:
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

OSHe TF@:*E{“ e
[ AR a T i '-_‘_ dizld iy ‘_.'- o i %ﬁwéﬁﬁ%ﬁ%: .L&n&
12. Is a Reimbursable Services Agreement (RSA) log

number requested from Division for every contract? | [ Yes | [INo | [J N/A | Remarks:
13. Is a CHP 485 form completed in accordance with

policy? Yes | [JNo | []N/A | Remarks:
14. Are advance payments collected from the contracting _
company prior to the start of the service? Yes | [ONo | [JN/A | Remarks:
16. 1s a CHP 251 prepared and mailed to the contracting )
company upon receipt of advance payments? Yes | [ONo | [ N/A | Remarks:
16. Is a CHP 467 prepared and submitted to the Fiscal .
Management Section upon completion of the XYes | (ONo |[JNiA | Remarks:

contractual service(s)?
17. Is a copy of the CHP 465 attached to the weekly
P 230, and if applic
18:through=

g Yes D N/A Remarks:
SN/0fAGreEMENts i v
Dol

Yes D No D N/A Remarks:

19. Do RSA numbers begin with the letter "R" to denote )
reimbursable services, followed by two digit fiscal XYes | [ONo |[JNA | Remarks
year, three digit location code, and a sequential
number for each agreement?

20. Is the CHP 466 closed out at the end of each fiscal )
year with a new log implemented on July 1 beginning | (0 Yes | [JNo |[JN/A | Remarks:
with the sequential number 0017

21. Are all sequential numbers accounted for when

reconciling with the Billing Memorandum? [1Yes | [JNo AJA | Remarks:
22. Are sequential numbers not matching Billing .
Memorandums reconciled? Yes | [JNo | [JN/A | Remarks:

23. Is the original RSA signed and filed at Area? B fass
Yes D No El N/A emarks:

24. Does the command proceed with all RSA i
arrangements, and if needed, ensure the requestor Yes | [ONo |[JN/A | Remarks:
has obtained the necessary right-of-way, clearances,
and permits?

25. Is the indemnification clause included in the

agreement when requested? CJyes | [ONo NiA || Remarks:
26. Is the inclusion of the indemnification clause B b
approved by the Department of General Services, [JYes | [JNo NIA | Remarks:

Office of Legal Services?

27. If the service is over $50,000 per occasion, is a )
CHP 78R prepared and submitted to Contract [Jyes | [INo NI | Pemarks:
Services Unit?

28. Is a copy of the resolution, order, motion, or )
ordinance of the local governing body obtained when | []Yes | [J No N/A | Remarks:
one of the contracting parties is a county, city, district,
or other local public body?

29. Are dignitary protection services referred to the Office R -
of Dignitary Protection? Olyes | [INo N/A | Remarks:
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM

CHAPTER 8
COMMAND REIMBURSABLE SERVICES

30. Are CHP 312 forms, CHP 313 forms, and CHP 467 _
forms prepared when a statewide agreement is in (JYes | ONo N/A | Remarks:
effect?

31. When state agencies are requesting a statewide
agreement, are they referred to Enforcement
Services DIVISlon Field Support Sectlon’P

h—ﬂgﬁﬁ"ﬁml“. Trou \pertain toltrainingagraementi

Remarks:

: SRS A
32. Isa CHP 230 prepared by the contractlng party when .
fees are collected on the day of the training session? | [JYes | [INo | [J N/A | Remarks:
33. Are the original CHP 467 and contract agreement )
submitted to Fiscal Management Section (FMS) upon | [ Yes | [JNo | [ N/A | Remarks:
completion of services (other than COZEEP,
MAZEEP, extraordinary protective services, and
special projects) within 5 days?
34, Are copies of CHP 467 forms forwarded to the next

level of review? CYes | [JNo N/a | Remarks:
35. Is the date when the Billing Memorandum was sent to I
FMS noted on the Reimbursable Services Control [dYes | [No N/A | Remarks:
Log?
36. Is a copy of the command's Reimbursable Services - -
Control Log forwarded or e-mailed to the Division (OYes | [ONo | [X N/A | Remarks:

Coordinator at the end of each month?

37. Is the Reimbursable Services Control Log verified )
with the copies of the Billing Memorandums to ensure | [ Yes | [[JNo | (X N/A | Remarks:
all reimbursable time has been reported to FMS for '
billing purposes?

38. Are outstanding items being inspected and resolved?

.NA'A Remarks:
ort/of overtime

=35, Is a copy of the CHP 467 and GHP 465 s bmitiod fo

FMS upon completion of extraordinary protective [JYes | [JNo NJA | Remarks:
services?

40. Is a reimbursable special project code obtained on )
every contractual service? [lYes | [JNo Nia | Remarks:

41. |s the overtime report(s) for reimbursable special )
project(s) used to reconcile CHP 415 forms foreach | [ Yes | [JNo | [[J N/A | Remarks:
special project?

42. Are the special project codes on the overtime )
report(s) verified to ensure the correct special project Yes | [JNo | [JN/A | Remarks:
code has been used?

43. Are all corrections noted on the overtime report(s)?

Yes | [JNo | [JNA | Remarks:

44, Are overtime reports approved and dated by the ” -
commander after reconciling? Yes | [JNo [ [[]N/A | Remarks:

45. |s the original overtime report(s) forwarded to FMS? i
EYBS DNO DNIA Remarks:

46. Is a copy of the overtime report forwarded to Division i
by the 10" of the month (except COZEEP/MAZEEP)? | 0 Yes | [INo | [JN/A | Remarks:
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47. Are all COZEEP/MAZEEP reports forwarded to
Division by the 15" of the month? Yes | [JNo [ [JN/A | Remarks:

48. Are all COZEEP/MAZEEP reports approved by )
Division and forwarded to FMS by the 30" of the Yes | (ONo | [JN/A | Remarks:
month?

49. Is a copy of the CHP 71 attached to the overtime
report(s) when there are reimbursable nonuniformed Yes | [JNo | [JN/A | Remarks:

_personnel hours?

50. Is an amendment of service agreement requested )
prior to the fund being depleted, and if necessary, is | []Yes | [JNo N/A | Remarks:
the service discontinued?

51. Are all payments made directly to FMS?

X Yes | [INo |[JN/A | Remarks:

52. Does the command require delinquent companies to )
pay outstanding invoices in full prior to providingany | [] Yes | [} No N/A | Remarks:

future services?

SHP 680U (Rev. 02-09) OPI 010
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DEPARTMENT ES?E%FO&NIA HIGHWAY PATROL K;lm”i‘a”d‘ g‘"smtm | ghap'e"
COMMAND INSPECTION PROGRAM | 27B0%8 enire -
EXCEPTIONS DOCUMENT Sergeant E. Greene, #11281 06/22/2009

Page 1 of 3

INSTRUCTIONS: This decument shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter inspection number. Under "Forward 0:" enter the next levet of command where the document
shall be routed to and its due date, This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

TYPE OF INSPECTION Total hours expended on the Corrective Action Plan Included

[ Division Level [X Command Level | INSPection:

. . [J Attachments Included
[] Executive Office Level Six hours

Follow-up Required: Forward to: Division

Due Date: 06/16/2009

Yes 1 No

Chapter Inspection: :Chapter 3, Command Procurements.

| Inspector's Comments Regarding Innovative Practices:

None.

| Command Suggestions for Statewide Improvement: |

A statewide training class at the Division level on the proper procedure to fill out and process ail DUI
Cost Recovery and Reimbursable Services.

| Inspector’s Findings: |

Officers will be briefed to indicate the billing DU time in the ‘Notes' section of the CHP 415 in order to

assist with the DU| Cost Recovery process.
| Commander’s Response: X Concur or [J Do Not Concur (Do Not Concur shall document basis for response) |

Inspector's Comments: Shall address non concurrence by commander (e.g., findings revised, findings unchanged,
etc.)

None.
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DEPARTMENT OF CALIFORNIA HIGHWAY PATROL sz”?a"d: ?)iveisr;otnr:al ghapte"
COMMAND INSPECTION PROGRAM e e
EXCEPTIONS DOCUMENT Sergeant E. Greene, #11281 ey
Page 2 of 3

Corrective Action Plan/Timeline

CHP 160, Roll-Cali, Briefing Item, to inform ali personnel to utilize the ‘Notes’ section of the CHP 415 to

indicate the billable DUI time for all DUI related incidents that meet the criteria. Briefing Item placed into
the briefing book on 06/23/2008.

[_] Employee would like to discuss this repor with COMMANDER'S SIGNATURE DATE
the reviewer.
{See HPM 9.1, Chapter 8 for appeal procedures.) 06/2212009
INSPECTOR'S SIGNATURE DATE
06/22/2009
L Reviewer discussed this report with REVIEWER'S SIGNATURE DATE
employee
(] Concur ] Do not concur
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Command: Division; Chapter:

Mariposa Central 8

Inspected by: Date:
06/22/2009

Sergeant E. Greene, #11281
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STATE OF CALIFORNIA Command: Division: Number:
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Mariposa Central 455+ O0Q-cony
INSPECTION PROGRAM Evaluated by: Date:
CHAPTER 8 Sergeant Ed Greene, #1128 04/21/2009
Assisted by: Date:
COMMAND REIMBURSABLE SERVICES osésés-ﬁ Ca);ried Smith, #A05258 0:/2e1/2009

INSTRUCTIONS: Answer individual items with "Yes” or “No" answers, or fill in the blanks as indicated. Any "No" answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the "Remarks” section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next leve| of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. If this form is used as a Follow-up
Inspection, the "Follow-up Inspection” box shall be marked and only deficient items need to be re-inspected.

's Si re:
TYPE OF INSPECTION Lead Inspector's Signature

[] Division Level B Command Levet 7%)
(7] Office of Inspections [] Voluntary Seif-Inspection / . /LC'C .
i i . ; Cc ndegs Sighature/ .77, / Date:
F.%“C;W up Re%”ﬁd- (] Follow-Up Inspection omma 'gna /}4(///?./44/{1;44/4—:\.@6/&) 08222009
es o o ZA o
N/A o

For applicable policies, refer to HPM 11.1, Chapter 6.

Note: If a “No"or "N/A"box is'checked, the "Remarks” section shail be-utilized foriexplanation

1. Prior to the performance of services, is the

contracting party informed of the rates charged for BdYes | [JNo | [JN/A | Remarks:

services, departmental equipment usage, and
cancellation policy?

2. Does the billing rate include mileage and other

expenses such as uniform or equipment damage? & Yes [ [ONo | [JN/A | Remarks:
3. When a safety service is provided to another state
agency, is the agency’s five-digit billing code Yes | [ONo |[JN/A | Remarks:
obtained?
4. s the billing code documented on the Reimbursable
Services Billing Memorandum? Yes | [JNo | [JN/A | Remarks:

5. Is $50 charged for each CHP uniformed employee
assigned to the detail if the cancellation notificationis | [ Yes | [JNo | [[JN/A | Remarks:
less than 24 hours prior to the scheduled service?

6. Is a minimum payment of 4 hours overtime charged

when employee(s) could not be notified of the K Yes | [INo |[JNa | Remarks:

cancellation of their service(s)? |
7. ls information regarding the procedures to obtain

necessary right-of-way clearances or permits, local XK Yes | [JNo | [IN/A | Remarks:

requirements, and other pertinent information made
available to inquiring parties?
8. Are written requests for specific services directed to

the appropriate command? X Yes | [INo | [JN/A | Remarks:
9. Are traffic controtf services less than $50,000 _
approved by Division? B ves | [INo |[JN/A | Remarks:

10. Are traffic control services estimated to be $50,000 or
more approved by the Office of the Commissioner? X Yes | [ONo | []N/A | Remarks:
11. Are extraordinary protective services approved by the
Assistant Commissioner, Field? [ ves | [ONo [ [JN/A | Remarks:
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Page 20f4

Questlons 12 through 17 pertam to col!ectlng advance deposlts 4

12 Is a Re:mbursable Serwces Agreement (RSA) Iog _
number requested from Division for every contract? X Yes | [JNo | [JN/A | Remarks:
13. Is & CHP 465 form completed in accordance with
policy? X Yes | [INo |[IN/A | Remarks:
14, Are advance payments collected from the contracting
company prior to the start of the service? X Yes | [(ONo | [JN/A | Remarks:
15. Is a CHP 251 prepared and mailed to the contracting .
company upon receipt of advance payments? X Yes | [INo | [0 Na | Remarks:
16. Is a CHP 467 prepared and submitted to the Fiscal _
Management Section upon completion of the X Yes | [JNo |[JN/A | Remarks:
contractual service(s)?
17. s a copy of the CHP 465 attached to the weekly .
CHP 230, and if applicable, a CHP 169? K Yes | [ONo | [IN/A | Remarks:

Quesﬂons 418 through 31 pertain to the preparatlon of agre

18. Is a CHP 466 maintained?

IZI Yes D No D N/A Remarks:

19. Do RSA numbers begin with the letter “R" to denote el -
reimbursable services, followed by two digit fiscal X Yes | [ONo |[JN/A | Remarks: Obtained from Division.
year, three digit location code, and a sequential
number for each agreement?

20. Is the CHP 466 closed out at the end of each fiscal .
year with a new log implemented on July 1 beginning Yes | [ONo | [JN/A | Remarks:
with the sequential number 0017

21. Are all sequential numbers accounted for when ]
reconciling with the Billing Memorandum? X Yes | [ONo | [JN/A | Remarks:

22. Are sequential numbers not matching Billing _

Memorandums reconciled? Yes | [ONo | [JN/A | Remarks:

23. ls the original RSA signed and filed at Area?

@ Yes D No [:] N/A Remarks:

24. Does the command proceed with all RSA . ,
arrangements, and if needed, ensure the requestor B Yes | [ONo | [IN/A | Remarks: Encroachment Permil.
has obtained the necessary right-of-way, clearances,
and permits?

25. Is the indemnification clause included in the .
agreement when requested? KYes | [ONo | [CIN/A | Remarks:

26. is the incfusion of the indemnification clause ,
approved by the Department of General Services, K Yes | [INo | CJN/A | Remarks:

Office of Legal Services?

27. If the service is over $50,000 per occasion, is a _
CHP 78R prepared and submitted to Contract KYes | [ONo |[JN/A | Remarks:
Services Unit? » =

28. Is a copy of the resolution, order, motion, or ‘ )
ordinance of the local governing body obtained when Yes | [INo | [JNA SR:e“;frks' Public Safety check off
one of the contracting parties is a county, city, district, '
or other local public body?

29. Are dignitary protection services referred to the Office .
of Dignitary Protection? Xl Yes | [JNo | [JN/a | Remarks:

CHP 680U (Rev. 02-09) OP| 010
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30. Are CHP 312 forms, CHP 313 forms, and CHP 467

forms prepared when a statewide agreement is in X Yes | [JNo |[]N/a | Remarks:
effect?

31. When state agencies are requesting a statewide )
agreement, are they referred to Enforcement Yes | [ONo | [ N | Remarks:

Services Division, Field Support Section? _ _ .
Questions 32 through_ss pertain to. traming'agreement procedu s_land reporting_'ftif-servicesprpyl_de_

32 Is a CHP 230 prepared by the contractmg party when )
fees are collected on the day of the training session? Yes | [INo [ [J N/ | Remarks:

33. Are the original CHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon | [X) Yes | [ No | [ N/A | Remarks:
completion of services (other than COZEEP,
MAZEEP, extraordinary protective services, and
special projects) within 5 days?

34. Are copies of CHP 467 forms forwarded to the next

level of review? X Yes | [ONo | [JN/A | Remarks:
35. Is the date when the Billing Memorandum was sent to ‘e
FMS noted on the Reimbursable Services Control X Yes | [ONo |[JN/A | Remarks:
Log?
36. Is a copy of the command’s Reimbursable Services he
Control Log forwarded or e-mailed to the Division K Yes | [JNo |[]N/A | Remarks:

Coordinator at the end of each month?

37. Is the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure | §J Yes | [JNo | [ N/A
all reimbursable time has been reported to FMS for
billing purposes?

38. Are outstanding items being inspected and resolved?

Rematks:

I Yes | [INo | CJN/A | Remarks:
e services and report e hou

~Questions 39 through 52 pertain to extraordmary protectiv
“special projects. i
39. Is a copy of the CHP 467 and CHP 465 submltted to

FMS upon completion of extraordinary protective Yes | [INo | [ N/A | Remarks:
services?

40. 1s a reimbursable special project code obtained on
every contractual service? X Yes | [ONo_ | [ N/A | Remarks:

41. |s the overtime report(s) for reimbursable special ‘
project(s) used to reconcile CHP 415 forms foreach | [ Yes | [JNo | [J N/A | Remarks:

special project?

42. Are the special project codes on the overtime
report(s) verified to ensure the correct special project | I Yes | [JNo | [J N/A
code has been used?

Remarks:

43. Are all corrections noted on the overtime report(s)?

X Yes | [INo | [JN/A | Remarks:
44« Are overtime reports approved and dated by the + _
commander after reconciling? Yes | [INo | [JN/A | Remarks:

45. |s the original overtime report(s) forwarded to FMS? _
& Yes D No D N/A Remarks:

46. Is a copy of the overtime report forwarded to Division _
by the 10" of the month (except COZEEP/MAZEEP)? | [ Yes | [INo | [[] N/A | Remarks:
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47. Are all COZEEP/MAZEEP reports forwarded to

Remarks: Forwarded by the 10" of

future services?

Division by the 15" of the month? Kves | OONo | [N | Femars:t

48. Are all COZEEP/MAZEEP reports approved by .
Division and forwarded to FMS by the 30" of the XYes | [dNo |[JNA | Remarks:
month?

49. Is a copy of the CHP 71 attached to the overtime ,
report(s) when there are reimbursable nonuniformed | X Yes | [JNo | [JN/A | Remarks:
persannel hours?

50. Is an amendment of service agreement requested
prior to the fund being depleted, and if necessary, is | [ Yes | [JNo | [JN/A | Remarks:
the service discontinued?

51. Are all payments made directly to FMS?

E Yes D No D N/A Remarks:

52. Does the command require delinquent companies to ,
pay outstanding invoices in full prior to providingany | X Yes | [[JNo | [J N/ | Remarks:

CHP 680U (Rev. 02-09) OPt 010
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Page 1 0f 4
Command: Division: Number:
Oakhurst Central 456
Evaluated by: Dale:
Lt. S. Adams 6/22/2009
Assisted by: Date:
O.T. S. Tempesta 6/22/2009

INSTRUCTIONS: Answer individual items with “Yes" or “No” answers, or fill in the blanks as indicated. Any “No" answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the "Remarks"” section.

Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. If this form is used as a Follow-up
Inspection, the “Follow-up Inspection” box shall be marked and only deficient items need to be re-inspected.

Lead Inspector's Signature:
TYPE OF INSPECTION
[ ] Division Level x Command Level
/4 ——

[] Office of Inspections [ Voluntary Self-Inspection % ML’%“ £e
FO”OW-Up Required: |—_—| Follow-Up Inspection Commander's Signature: 6D/2t28/'2009
[JYes  xNo BY: ] QAasrs; 7

For applicable policies, refer to HPM 11.1, Chapter 6.

Note: If a “No” or "N/A" box is checked, the “Remarks” section shall be utilized for explanation.

1. Prior to the performance of services, is the
contracting party informed of the rates charged for [Yes | [JNo |xN/A | Remarks:
services, departmental equipment usage, and
cancellation policy?
2. Does the billing rate include mileage and other
expenses such as uniform or equipment damage? [(JYes | [ONo | xN/A | Remarks:
3. When a safety service is provided to another state
agency, is the agency’s five-digit billing code [JvYes | [ONo |xN/A | Remarks:
obtained?
4. s the billing code documented on the Reimbursable
Services Billing Memorandum? [JYes | [CIJNo | xN/A Remarks:
5. Is $50 charged for each CHP uniformed employee
assigned to the detail if the cancellation notificationis | [] Yes | [ No | x N/A Reas
less than 24 hours prior to the scheduled service?
6. Is a minimum payment of 4 hours overtime charged
when employee(s) could not be notified of the [TYes | (ONo |xN/A | Remarks:
cancellation of their service(s)?
7. s information regarding the procedures to obtain
necessary right-of-way clearances or permits, local [NYes | [ONo |xN/A | Remarks:
requirements, and other pertinent information made
available to inquiring parties?
8. Are written requests for specific services directed to
the appropriate command? [JvYes | [JNo |xN/A | Remarks:
9. Are traffic control services less than $50,000
approved by Division? [JYes | [INo |xN/A | Remarks:
10. Are traffic control services estimated to be $50,000 or
more approved by the Office of the Commissioner? [(OYes | [JNo | xN/A | Remarks:
11. Are extraordinary protective services approved by the
Assistant Commissioner, Field? [Yes | [ONo |xN/A | Remarks:
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Questions 12 through 17 pertain to collecting advance ‘deposits.
12. Is a Reimbursable Services Agreement (RSA) log
number requested from Division for every contract? [JYes | [INo | xN/A | Remarks:
13. Is a CHP 465 form completed in accordance with
policy? [JYes | [INo | xN/A | Remarks:
14. Are advance payments collected from the contracting
company prior to the start of the service? [JYes | [JNo |xN/A | Remarks:
15. Is a CHP 251 prepared and mailed fo the contracting
company upon receipt of advance payments? [IYes | [ONo |xN/A | Remarks:
16. Is 2 CHP 467 prepared and submitted to the Fiscal
Management Section upon completion of the [JvYes | [ONo |xNA | Remarks:
contractual service(s)?
17. Is a copy of the CHP 465 attached to the weekly
CHP 230, and if applicable, a CHP 1697 [IYes | [INo [xN/A | Remarks:
Questions 18 through 31 pertain to the preparation of agreements.
18. Is a CHP 466 maintained?
[JYes | [INo | xN/A | Remarks:
19. Do RSA numbers begin with the letter “R" to denote
reimbursable services, followed by two digit fiscal [JYes | [INo |xN/A | Remarks:
year, three digit location code, and a sequential
number for each agreement?
20. |s the CHP 466 closed out at the end of each fiscal
year with a new log implemented on July 1 beginning | [] Yes | [INo | xN/A REMETS:
with the sequential number 0017
21. Are all sequential numbers accounted for when
reconciling with the Billing Memorandum? [JYes | [INo | xN/A | Remarks:
22. Are sequential numbers not matching Billing
Memorandums reconciled? [JYes | [ONo | xN/A | Remarks:
23, Is the original RSA signed and filed at Area?
[Yes | [ONo |xN/A | Remarks:
24. Does the command proceed with all RSA
arrangements, and if needed, ensure the requestor [JYes | [ONo |xN/A [|Remarks:
has obtained the necessary right-of-way, clearances,
and permits?
25. Is the indemnification clause included in the
agreement when requested? [IYes | [INo |xN/A | Remarks:
26. Is the inclusion of the indemnification clause
approved by the Department of General Services, [JYes | [ONo |xN/A | Remarks:
Office of Legal Services?
27. If the service is over $50,000 per occasion, is a
CHP 78R prepared and submitted to Contract [Yes | [ONo |xNA | Remarks:
Services Unit?
28. Is a copy of the resolution, order, motion, or
ordinance of the local governing body obtained when | []Yes | [INo | xN/A | Remarks:
one of the contracting parties is a county, city, district,
or other local public body?
29. Are dignitary protection services referred to the Office
of Dignitary Protection? [Yes | [JNo | xN/A | Remarks:
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30. Are CHP 312 forms, CHP 313 forms, and CHP 467

forms prepared when a statewide agreement is in [JYes | [ONo |xN/A | Remarks:
effect?

31. When state agencies are requesting a statewide
agreement, are they referred to Enforcement [Oves | [ONo |xN/A | Remarks:

Services Division, Field Support Section?

Questions 32 through 38 pertain to training agreement procedures and reporting for services provided.

32. Is a CHP 230 prepared by the contracting party when _
fees are collected on the day of the training session? | [JYes | [ INo | x N/A Remarks:

33. Are the original CHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon | [JYes | [JNo | xN/A | Remarks:
completion of services (other than COZEEP,
MAZEEP, extraordinary protective services, and
special projects) within 5 days?

34. Are copies of CHP 467 forms forwarded to the next

level of review? [OYes | [JNo |xN/A | Remarks:
35. Is the date when the Billing Memorandum was sent to .
FMS noted on the Reimbursable Services Control [Yes | [INo |[xN/A | Remarks:
Log?
36. Is a copy of the command's Reimbursable Services .
Control Log forwarded or e-mailed to the Division [JvYes | [ONo |[xN/A | Remarks:

Coordinator at the end of each month?

37. Is the Reimbursable Services Control Log verified .
with the copies of the Billing Memorandums to ensure | [JYes | [INo |xN/A | Remarks:

all reimbursable time has been reported to FMS for
billing purposes?

38. Are outstanding items being inspected and resolved? .
[JYes | [INo |xN/A | Remarks:

Questions 39 through 52 pertain to extraordinary:protective:services and report of overtime hours for reimbursable
special projects.

39. Is a copy of the CHP 467 and CHP 465 submitted to

FMS upon completion of extraordinary protective OvYes | CINo |xNA | Remarks:
services?

40. Is a reimbursable special project code obtained on
every contractual service? ClvYes | [ONo | xNA | Remarks:

41. Is the overtime report(s) for reimbursable special
project(s) used to reconcile CHP 415 forms for each X Yes [(ONo | [JN/A

special project?

Remarks:

42. Are the special project codes on the overtime _
report(s) verified to ensure the correct special project | x Yes (ONo | [JN/A | Remarks:

code has been used?

43. Are all corrections noted on the overtime report(s)? .
xYes | [JNo | []N/A | Remarks:

44. Are overtime reports approved and dated by the .
commander after reconciling? x Yes [INo | [J N/A | Remarks:

45. Is the original overtime report(s) forwarded to FMS? '
xYes | [JNo | [JN/A | Remarks:

46. Is a copy of the overtime report forwarded to Division
by the 10" of the month (except COZEEP/MAZEEP)? | xYes | [[INo | [JN/A

Remarks:
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47. Are all COZEEP/MAZEEP reports forwarded to
Division by the 15™ of the month? xYes | [JNo |[JN/A | Remarks:

48. Are all COZEEP/MAZEEP reports approved by o
Division and forwarded to FMS by the 30" of the [JYes | [INo |[JN/A | Remarke: Unknovn what Diviton
month? '

49. Is a copy of the CHP 71 attached to the overtime
report(s) when there are reimbursable nonuniformed X Yes [JNo | [JN/A | Remarks:
personnel hours?

50. Is an amendment of service agreement requested

' prior to the fund being depleted, and if necessary,is | []Yes | O No [ xN/A REmaks:
the service discontinued?
51. Are all payments made directly to FMS? T —-
[1Yes [INo | CIN/A not come to Area .

52. Does the command require delinguent companies o

pay outstanding invoices in full prior to providing any | [JYes | [INo | x N/A Remarks:

future services?
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STATE O.: CALIFGRNIA , T :
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL EOmand: Biviston: RUEECS

COMMAND INSPECTION PROGRAM Ofiffarnst | CONTRAL | ¥
EXCEPTIONS DOCUMENT 3. AOAMS, LT blz2/09

Page 1 of 3

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, o fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter Inspection number. Under “Forward to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

TYPE OF INSPECTION Total hours expended on the [] Corrective Action Plan Included

[J Division Level x Command Level inspection:

. . [] Attachments Included
[ Executive Office Level 6

Forward to: Division

Follow-up Required:

Due Date: 6/30/2009

[]Yes x No

Chapter Inspection:

Inspector's Comments Regarding Innovative Practices:

Area keeps CHP 735 and related CHP A415s attached, and filed in a separate file by arrest date. They
are not kept with the original arrest reports. Also, Area files related collision reports with arrest reports
(CHP 202s) for ease of retrieval and coordination.

| Command Suggestions for Statewide Improvement: |
Area must research “pending” cases for conviction. The time needed for monthly or weekly research is
not always a good use of personnel time. Each case must be inquired of through court clerks, which is
not always a good use of their limited time. If Areas could access court computers for read only case

updates, the billing could be more efficiently processed.

[ Inspector’s Findings: |
Oakhurst Area had no Area generated reimburseable service contracts during the prior twelve
month period. Area participates in statewide reimburseable programs utilizing overtime. Two days
in July, 2008, Area participated in a COZEEP program. All task orders, A415s, and reporting to
Division via the spreadsheet was done per policy and established procedures.

Area overtime is reconciled with MIS generated accounting reports. Corrections are done if needed
and Commander signs all reports. Area suggested to IMD to have mileage related to special code
reimburseable projects be added to the MIS generated reports. Upon utilizing the A415s this
feature was not picked up. The Office Technican had to retrieve the A415s and add all special
mileage to note by hand on the accounting reports. Area was advised by IMD a fix for this element
of the reimburseable cost is in the works.

CHP 735s are in order. The Area processed approximately 62 CHP 735 forms within the previous
12 months ( June 1, 2008 through June 1, 2009).

CHP 680A (Rev, 02-09) OP1 010
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No major discrepancies were noted. There is sometimes more than 10 days between results
received and processing. This is due to delays in review, report completion, awaiting blood resuilts,
or researching conviction dates. This occurs in relatively few cases. Area strives for compliance
and is aware of the policy.

| Commander’s Response: x Concur or [] Do Not Concur (Do Not Concur shall document basis for response) ]

Inspector's Comments: Shall address non concurrence by commander (e.g., findings revised, findings unchanged,
etc.)

CHP 680A {Rev. 02-09) OPI 010
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DEPARTMENT OF CALIFORNIA HIGHWAY PATROL L Division: Chapter.
COMMAND INSPECTION PROGRAM [ [ZRLuress | Cauntat =z
EXCEPTIONS DOCUMENT _ S ADAMS LY g/u/gy
Page 3 of 3

Required Action

Corrective Action Plan/Timeline

No corrective action plan is necessary.

l:l Employee would like to discuss this report with COMMANDER'S SIGNATURE DATE
the reviewer. M . / /~ ‘
(See HPM 9.1, Chapter 8 for appeal procedures.) % AL A0, o) /2204

INSPECTOR'’S SIGNATURE DATE
i (2 rrrias e 4/ 22/07

| [] Reviewer discussed this report with REVIEWER'S SIGNATURE DATE

employee
[] Concur [ ] Do not concur

CHP 680A (Rev. 02-09) OP1 010
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STATE OF CALIFORNIA " Command ~ 1 Dvisien: Central Muniber 8
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL \ Merced Area | | J
INSPECTION PROGRAM | Evaluated by: | Date: 1
CHAPTER 8 G. R. Lamerson, Sergeant | 06/23/2008 |
I"Assisted by Date ‘

COMMAND REIMBURSABLE SERVICES [

INGTRUCTIONS Answer ingividua! items with “Yes” or "No” answears or fill in Ine bianks as indicated. Any "No' answers, discrepancies
with policy, applicable legal statues, or deficiencies noled in the inspections shall be commented on via the "Remarks" seclion.
Adattionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermare, the memorandum shall include any follow-up andfor corrective aclion(s) taken I this jorm is used as a Follow-up

Inspeclion, the "Follow-ug Ingpaction” box shall be marked and only uzlicien! items need 10 be te-inspected

l-;ws OF INSPECTION Lead Inspectar's Signalure:
| o CC

‘ (] Division Level X Commang Level
‘ Do § Pi

: féﬂnspecllons _D_ VolumaryﬁS_eI_f-Tinclf)nC’_—‘ &:;-"zn"' _____ -
I TFollow- -up Required: | O Follow-Up Inspection | Commpriaer's Sigraiue: ok
| Mves  DNo e 1, b xm/

! For applicable policies, refer to 'HPM 11.1, Chapter 6. Zi
|

Note: If a "No” or "N/A” box is checked, the "Remarks" section shall be utitized for explanation.

1. Prior to the performance of services, is the
contracting party informed of the rates charged for | . Yes | [JNo |[JN/A | Remarks

services, departmental equipment usage, and J
cancellation policy?

[ m— 2 = 1

2. Does the billing rate include mileage and other

. expenses such as uniform or equipment damage? ‘ B ves i [Ino | [CJN/A | Remarks -
3. When a safety service is provided to another state
agency, is the agency's five-digit billing code Yes [ CINo | [JN/A | Remarks'
L obtained? o | | .
' 4. s the billing code documented on the Reimbursable I
Services Billing Memarandum? RvYes | [INo |[JN/A | Remars
5. Is $50 charged for each CHP uniformed employee | i | -

assigned to the detail if the cancellation notification is ‘ X Yes | ONo |ONA
less than 24 hours prior to the scheduled service? _| |

6. Is a minimum payment of 4 hours overtime charged - .
| when employee(s) could not be notified of the | X Yes | CJNo | [ N/a | Remarks
| . |

__cancellation of their service(s)?

7. ls information regarding the procedures to obtain |
_i necessary right-of-way clearances or permits, local | [ Yes | [JNo | [JN/A | Remarks
! requirements, and other pertinent information made | I
| available to inquiring parties? | ] 1

i 8. Are written requests for specific services direcled to |

the appropriate command? X Yes | [CNo | [JN/A | Remarks:
| 9. Are traffic control services less than $50,000 | remarke:
! approved by Division? J K Yes | [INo | [JN/A | Remarks: SRR

10. Are traffic control services estimated to be $50,000 or

| ____more approved by the Office of the Commissioner? I Olves | [lino | B NA | oy SO

i 11. Are extraordinary protective services approved by the
| Assistant Commissioner, Field? I Yes

__r_]__NG [2_(: N/A |

CHP 680U (Rev 02-09) OFI 010
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATRGL

INSPECTION PROGRAM

CHAPTER 8
COMMAND REIMBURSABLE SERVICES

Page 20f4

. Questions 12 through 17 pertain to collecting advance deposits.

12 Is a Reimbursable Services Agreement (RSA) log

|
- number reguested from Division for every contract? ‘ (] Yes | [No | I N/A | Remarkst |
13. Is a CHP 465 form completed in accordance with , B ’
__ policy? K Yes | [INo | [JN/A | Remarks
" 14. Are advance paymenis collected from the conlracting 4 | .
_____company prior lo the star! of the service? 1 K Yes | [Ino | [JNJA | Remarks
| 15. Is a CHP 251 prepared and mailed Lo the wnlraurng [ _
[ company upon receip! of advance payments? | [ Yes | [[JNo | I N/A | Remarks |
~16. Is a CHP 467 prepared and submitted (o the Fiscal | :
Management Section upon completion of the | X Yes '[ [INo | [IN/a | Remarks: |
contractual service(s)? | N |
17 Is 3 copy of the CHP 465 altached to the weekly |
CHPF 230, and if applicable, a CHP 1697 ] ] Yes | [JNo | [ Na | Remarks |
i { Questions 18 through 31 pertain to the preparation of agreements,
| 18. Is a CHP 466 maintained? ] l i
| | [ Yes 3_ [INo | [Jn/A | Remarks |
19. Do RSA numbers begin with the letter "R" to denote I '
reimbursable services, followed by two digit fiscal X Yes [JNo | [JN/A | Remarks: l
! year, three diglt location code, and a seqguential |
| number for each agreement?
20. Is the CHP 466 closed out at the end of each fiscal . 1
year with a new log implemented on July 1 beginning | X Yes | [ No ’ CIN/A | Remarks |
| with the sequential number 0017 o !
21. Are all sequential numbers accounted for when | | |
____reconciling with the Billing Memorandum? | [lves | Bno | [] N/A | Remarks: Sae Excaplions Bocument |
22. Are sequential numbers not matching Billing | [ ' . . O
L ) Memorandums reconciled? B N D Yes | @ No | I_j N/A Remarks See Exceplions Document .
[ 23 Is the original RSA signed and filed at Area? 7 ' | ' '
L | Rves | [ONo | CINA | Remans ]
! 24. Does the command proceed with all RSA _ ‘
’ arrangements, and if needed, ensure the requestor R vyes | [ONo | [INA | Remarks
has obtained the necessary right-of-way, clearances,
and permis? o | | . _
25. Is the indemnification clause included in the l | , ',
- agreement when requested? | ®Yes | [ONo | [CJN/A | Remarke
26. Is the inclusion of the indemnification clause | ; o
approved by the Department of General Services, | M Yes | [ONo | [JNA | nemams
| Ofiice of Lega! Services? N N I '
27. If the service is over $50,000 per occasion, I1s a ! ;
CHP 78R prepared and submitted to Contract ' ®Yes | [(ONo | [JN/A | Remarks:
_ Services Unit? | : L
| 28. Is a copy of the resolution, order, motion, or [
| ordinance of the local governing body obtained when | Yes | [ONo | [JJNA | Remarks
| one of the contracting parties is a county, city, district, |
| or other local public body? [ S —
| 29. Are dignitary protection services referred io the Office | .
of Dignitary Protection? Yes | [JNo |[JN/A |Remats

UHP G80U (Rev. 0Z-09) OPLO10
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM

CHAPTER 8
COMMAND REIMBURSABLE SERVICES

~30. Are CHP 312 forms, CHP 313 forms, and CHP 467

forms prepared when a stalewide agreement is in 1 X Yes : [ No ’ CIN/A | Remarks
effect? i [

31.

When stale agencies are requesting a statewide
agreement, are they referred to Enforcement X Yes

D No | [ N/A | Remarks
Services Divisian. Field Support Section? ‘

I Quesuons 32 through 38 pertain to training agreement procedures and reporting for services provided.

Jz. ls a CHPF 230 prepared by the contracting parly whern |

r ' Training nol i
fees are collected on the day of the lraining session? | [ ves | [INo | [X i/a | Remarks. Training nol provide:

. 33 Are the original CHP 467 and contract agreement

submitted lo Fiscal Management Section (FMS) upon | [ B Yes ‘ [(JNo ‘L [} A, | Remarks
completion of services (other than COZEEP, |

MAZEEP, extraordinary protective services, and

special projects) within 5 days? |

34,

35,

Are copies of CHP 467 forms forwarded to the next | ) ' | [
level of review? Lg} Yes | L.—.l No _D N/A | Remaiks

Is the date when the Billing Memorandum was sent to

Log”? {

‘ D N/A I Remarks See xceplions Document

i 36

is a copy of the command's Reimbursable Services . ’ l )
Control Log forwarded or e-mailed to the Division ' X Yes | [JNo |[JN/a  Remarks

Coordinator at the end of each month? ' . i

|
FMS noted on the Reimbursable Services Control | []Yes ’ ) No
[

o,

Is the Reimbursable Services Control Log verified f |

with the copies of the Billing Memorandums to ensure | [] Yes | &I Ne
all reimbursable time has been reported to FMS for |
billing purposes? ' .‘ ' |

1" D N/A ! Remarks: See Exceptions Documenl

' 38,

Are outstanding items being inspected and resolved?

] D Yes ( “ No ’ D N/A ! Remarks: See Exceplions Document

"Questions 39 through 52 pertain.to extraordinary protective services and report of: overtlme hours for reimbursable
~ special projects.

39.

40

s a copy of the CHP 467 and CHP 465 submitied 10 |
FMS upon compietion of extraordinary protective | (Dvyes | [INo | X N/A

services?

Remarks: Services Nol Provideg

Is a reimbursable special project code obtained on

L4

41.

Is the overtime report(s) for reimbursable specsal | |
project(s) used to reconcile CHP 415 forms foreach | (X Yes | [ No | LI N/A

special project? I

i Remarks

T

|

|

|

‘ ’ |

every contractual service? I Bvyes i [CINo |IN/A | Remarks

i

|

|

|

l

42.

Are the special project codes on the overtime | i

code has been used?

o

report(s) verified to ensure the correct special project i (Ives | [INo [ [JN/A ‘ REniEnE

43. Are all corrections noted on the overtime report(s)?
. o - |_ Yes D No D N/A Remarks
j 44, Are overtime reports approved and dated by the ][ o
' commander after reconciling? ' 4 Yes 1 O nNo | ] N/A | Remarks
45 Is the onqmal overtime repori(s) forwarded to FMS? | T o
i @ Yes D No D N/A Remarks: OSS! Forwards
" 46. Is a copy of the overtime reporl forwarded to Division o .
by the 10" of the month (except COZEEP/MAZEEP)? | (] Yes | [INo ] [ N/A | Remarks: -

CHP 680U (Rev 02-09i OPINN]
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INSPECTION PROGRAM
CHAPTER 8
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Page 4 of 4

~ 47. Are all COZEEP/MAZEEP reports forwarded to

Division by the 15" of the month? ves  [INo | [TA | Remarks .
48, Are ali COZEEP/MAZEEP reports approved by . )
Division and forwarded to FMS by the 30" of the Yes | [JNo | [JN/A | Remarks:
| .

month?

49.

Is a copy of the CHP 71 altached lo the overtime |

|
report(s) when there are reimbursable nonuniformed | B Yes | [JNo | ] N/A | Remarks

personnel hours? i

50.

Is an amendment of service agreement requested

l
prior to the fund being depleted, and if necessary, is Yes ’ [JNo

the service discontinued? |

|
| Remarks.
(ONA | s

51.

Are all payments made directly to FMS?

|
'.EIYES;

[1No

D_NJ"A Remarks

; OSSI Forwards la FMS.

52.

Does the command require delinquent companies to l
pay outstanding invoices in full prior to providing any
future services?

g
ersJ ) No
| -!

| |
| | Remarks
CINA |




STATE OF CALIFORNIA ‘Command T Division, Chaptes

DEPARTMENT OF CALIFORMIA HIGHWAY PATROL. Merced Area | Central 8
COMMAND INSPECTION PROGRAM ~ ===tnred wemid B
EXCEPTIONS DOCUMENT G. R. Lamerson, Sergeant qnetn 209
Page 1 0of 3

INSTRUCTIONS: Tins document shall be typed. Check appropriate hoxes as necessaiy, o fill in the blanks as indicated £nier the chapler

numoer of the inspection in the Chapter Inspection number  Undet "Forward to” enler the nexl level of cornirand where the docurment
shall be routed to and its due date. This document shall be utilized 10 document innovalive practicas, suggeshions for sialewide

improvement, wenliiied deficiencies, correclive acton plans A CHF 51 Memorandurn may be used if additional space is required
| TYPE OF INSPECTION ' Total hours expended on the (z] Corrective Action Plan Included |

' (J Division Level [ Command Level .l inspection:
' [] Attachments Included

[ ] Executive Office Level 2 Hours
|

| Forward to: Central Divison |

Follow-up Required:

X Yes [ No

| Due Date: June 30, 2009 |

Chapter Inspection: 8 — Command Reimbursable Services |
T N =

_Inspector's Comments Regarding Innovative Practices:

Innovative practices currently being utilized by Merced Area include the inclusion of copied checks ahd -
counter receipts with the reimbursable services packets. This adds to the ease of auditing the program.

Command Suggestions for Statewide Improvenient. . |
All documents related to reimbursable services should be located in & centralized file for ease of
auditing. The filing system should be in sequential order with the control log preceding the entire filing

system.

 Ingpector’s Findings: - B
Overall, the Reimbursable Services Program is being operated efficiently and within the policies and
guidelines established; however, there is room for improvement.

The Inspector noted there was some confusion between the Area program coordinator as it related to
duties and responsibilities when filing reimbursable services contracts. The Area program coordinator
believed it was the responsibility of Division to forward to FMS the completed reimbursable services
packet; however, the Area clerical supervisor had been forwarding these documents to FMS with a copy
to Division. This confusion created room for error by failing to log information on the CHP 466, including
Close out Dates, Dates reimbursable services packets were sent to FMS, and required reconciliation.

The Inspector noted the filing system was organized by manner of “Name" of the reimbursable contract
entity. The reimbursable services control log was only available on-line.

FOI0A (R, 2 0%9) QP 0D
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DEPARTMENT OF CALIFORNIA HIGHWAY PATROL ‘ﬁg:g;‘é hres | gn;:;o{;a! | ghamer :
COMMAND INSPECTION PROGRAM - o=oom s —— ot
EXCEPTIONS DOCUMENT | G. R. Lamerson, Sergeant | ore 152009

Page 2 of 3

| Commander's Response: [R Concur or [] Da Not Concur (Do Not Concur shall document basis for response) |

| Ihspector‘s Comments: Shall address non concurrence by commander (e.g., findings revised, findings unchanged,
etc.)
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STATE OF CALIFORNIA T Command T Dwvison o  Chapler

DEPARTMENT OF CALIFORNIA HIGHWAY FATROL Merced Are: ~entral ]
COMMAND INSPECTION PROGRAM ~ 1lerced AreaCential 8
EXCEPTIONS DOCUMENT G R Lamerson, Sergeant  |wme10.208

age 3 of 3

| il U
[

! Required Action = Yes
W= . S = _ C = e at- o - i~ - - o aiitase

_Corrective Action Plan/Timeline o e

The Merced Area command level inspection of Reimbursable Services includes the following corrective
action plan.

Inspection Question #21, 22 & 37
The reimbursable services coordinator believed the responsibility for reconciling Billing

Memorandums were vested by the Division coordinator. The Area coordinator is aware this is
actually his responsibility and will take immediate steps to correct this oversight.

Inspection Question #35
Area currently mainfains a CHP 466; however, the log was missing information required by policy

The Area Reimbursable Services Coordinator is aware of the importance in documenting these
dates and immediate correction will follow. Correction to included coordination with Area's OSS|

regarding dates the reimbursable packets are forwarded to FMS.

Inspection Question #38
The reimbursable services coordinator believed the responsibility for inspecting and resoiving any

outstanding items was vested by the Division coordinator. The Area coordinator is aware this is
actually his responsibility and will take immediate steps Lo correct this oversight.

Filing System
As a matter of filing, the inspector suggesled to the reimbursable services coordinator an

alternate method of filing which would ensure the ease of auditing and avail an untrained
employee the ability to research documents ifiwhen needed. The alternate method included filing
by log number and including the reimbursable services control log at the front of the filing system.

The Area reimbursable services coordinator agreed in principle to this idea of logging and within
30 days will modify his current filing system {o the filing system suggested by the inspector.

//_\
- o [ co w”\‘" \“r’ = :' "‘J — - _['KTTE Sa=
D Empioyee would like o discuss thus repont wilh /,_ G- | ./ d
he reviewer {, C,/,: ¥ éﬂ?
_ISee HPW 8 1 CThapler 8 lor appeal brocedures.) | /,v /“ ‘f 4 . I .
f INSPEL O "‘ l"' NAT t-‘-— | DATE
! 4 7 ’/I | o253 - c9
o _— T LN e N— - = B b~ Al _
TR RE DATE

TR pviewer discussad this report with
! employee i
L l Concur [J Dc not concur
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STATE OF CALIFORNIA Command: Division: Number: 8

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Los Bahos Central

INSPECTION PROGRAM Evaluated by: Date:

CHAPTER 8 M. Hagerman, Sergeant 7/8/2009
Assisted by: Date:

COMMAND REIMBURSABLE SERVICES T.sls\Alseiien,yOfﬂcer 7 /aa 50

INSTRUCTIONS: Answer individual items with "Yes” or "No” answers, or fill in the blanks as indicated. Any "No” answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the “Remarks” section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. If this form is used as a Follow-up
Inspection, the "Follow-up Inspection” box shall be marked and only deficient items need to be re-inspected.

Lead Inspector's Signature:

TYPE OF INSPECTION
] Division Level X Command Level

([] Office of Inspections [] Voluntary Self-inspection

Date: 7/3/2009

24

Follow-up Required: [] Follow-Up Inspection | Commanders Signatye:
[]Yes No BY: Zg Y

For applicable policies, refer to HPM 11.1, Chapter 6.

/A boxiisicheckedithe ARemarks S eetion Shall e ZeaHon e XpIaNGUOR o Aok o AR R
1. Prior to the performance of services, is the
contracting party informed of the rates charged for RYes | [INo |[[JN/A | Remarks:
services, departmental equipment usage, and
cancellation policy?

2. Does the billing rate include mileage and other _
expenses such as uniform or equipment damage? K Yes | [INo |[IN/A | Remarks:

3. When a safety service is provided to another state
agency, is the agency's five-digit billing code R vYes | [ONo |[JN/A | Remarks:
obtained?

4. Is the billing code documented on the Reimbursable
Services Billing Memorandum? K Yes | [[INo | [JIN/A | Remarks:

5. Is $560 charged for each CHP uniformed employee
assigned to the detail if the cancellation notification is Yes | [JNo | [JN/A | Remarks
less than 24 hours prior {0 the scheduled service?

6. ls aminimum payment of 4 hours overtime charged
when employee(s) could not be notified of the X vYes | [JNo |[JN/A | Remarks:
canceliation of their service(s)?

7. lsinformation regarding the procedures to obtain
necessary right-of-way clearances or permits, local Yes | [JNo
requirements, and other pertinent information made
available to inquiring parties?

8. Are written requests for specific services directed to

. _the appropriate command?

9. Avre traffic control services less than $50,000
approved by Division?

10. Are traffic control services estimated to be $50,000 or
more approved by the Office of the Commissioner? Cyes | [TONo | IN/A | Remarks

11. Are extraordinary protective services approved by the
Assistant Commissioner, Field? [Jyes | [ONo N/A | Remarks:

D N/A Remarks:

E Yes D No D N/A Remarks:

Yes | [ IJNo |[IN/A | Remarks:

CHP 680U (Rev. 02-08) OPI 010
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM

CHAPTER 8
COMMAND REIMBURSABLE SERVICES

12. |s a Reimbursable Services Agreement (RSA) log

number requested from Division for every contract? XYes | [INo | [INia | Remarks:
13. Is a CHP 465 form completed in accordance with

policy? Yes | [ONo | [ N/A | Remarks:
14. Are advance payments collected from the contracting

company prior to the start of the service? Yes | [INo | [JN/A | Remarks:
16. Is a CHP 251 prepared and mailed to the contracting

company upon receipt of advance payments? K Yes | [ONo | [JN/a | Remarks:
16. Is a CHP 467 prepared and submitted to the Fiscal

Management Section upon completion of the B Yes | CINo | [JN/A | Remarks:

contractual service(s)?
17. Is a copy of the CHP 465 attached to the weekly

; D No D N/A Remarks:

18. Is a CHP 466 maintained?

B Yes | [ONo [ [JN/A | Remarks:

19. Do RSA numbers begin with the letter “R" to denote
reimbursable services, followed by two digit fiscal Yes | [ONo | [IN/A | Remarks:
year, three digit location code, and a sequential
number for each agreement?

20. Is the CHP 466 closed out at the end of each fiscal
year with a new log implemented on July 1 beginning | [X Yes | [ONo | [JN/A | Remarks:
with the sequential number 001?

21. Are all sequential numbers accounted for when ‘
reconciling with the Billing Memorandum? K Yes | [INo | CIN/A | Remerks:

22. Are sequential numbers not matching Billing
Memorandums reconciled? CYes | [ONo | [XIN/A | Remarks:

23. Is the original RSA signed and filed at Area?

Yes D No D N/A Remarks:

24, Does the command proceed with all RSA
arrangements, and if needed, ensure the requestor Yes | [ONo |[JN/A | Remarks:
has obtained the necessary right-of-way, clearances,
and permits?

25. |s the indemnification clause included in the '
agreement when requested? B Yes | [INo | [JN/A | Remarks:

26. Is the inclusion of the indemnification clause
approved by the Department of General Services, K Yes | [ONo | [JN/A | Remarks:
Office of Legal Services?

27. If the service is over $50,000 per occasion, is a
CHP 78R prepared and submitted to Contract B Yes | [ONo |[JN/A | Remarks:
Services Unit?

28. Is a copy of the resolution, order, motion, or _
ordinance of the local governing body obtained when | [ Yes | [ONo | CJN/A | Remarks:
one of the contracting parties is a county, city, district,
or other local public body?

29. Are dignitary protection services referred to the Office
of Dignitary Protection? Yes | [JNo | [JN/A | Remarks:

CHP 880U (Rev. 02-09) OP! 010
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CHAPTER 8
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30. Are CHP 312 forms, CHP 313 forms, and CHP 467
forms prepared when a statewide agreement is in
effect?

X Yes

Remarks:

31. When state agencies are requesting a statewide
agreement, are they referred to Enforcement
Services Division, Field S rt Section?

b

. Is a CHP 230 prepared by the contracting party when

Yes

Remarks:

Remarks:Training not provided.

. Is a copy of the CHP 467 and CHP 465 submitted to

XX Yes

fees are collected on the day of the training session? | [JYes | [JNo | KIN/A

33. Are the original CHP 487 and contract agreement
submitted to Fiscal Management Section (FMS) upon Yes | [JNo | [JN/A | Remarks:
completion of services (other than COZEEP,

MAZEEP, extraordinary protective services, and
special projects) within 5 days?

34. Are copies of CHP 467 forms forwarded to the next
leve! of review? [ Yes | [INo |[]N/A | Remarks:

35. Is the date when the Billing Memorandum was sent to
FMS noted on the Reimbursable Services Control X Yes | [JNo | [JN/A | Remarks:
Log?

36. Is a copy of the command's Reimbursable Services ,
Control Log forwarded or e-mailed to the Division Yes | [JNo | [JN/A | RemarksiNegative reports not sent.
Coordinator at the end of each month?

37. s the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure | [ Yes | [JNo | [JN/A | Remarks:
all reimbursable time has been reported to FMS for
billing purposes?

38. Are outstanding items being inspected and resolved?

Remarks:
3y

Rermarks:Services not provided.

FMS upon completion of extraordinary protective [OYes | [JNo | RKIN/A
services?
40. Is areimbursable special project code obtained on
every contractual service? K Yes | [ONo | [IN/A | Remarks:
41. Is the overtime report(s) for reimbursable special
project(s) used to reconcile CHP 415 forms foreach | [ Yes | [JNo | [JN/A | Remarks:
special project?
42. Are the special project codes on the overtime
report(s) verified to ensure the correct special project Yes | [JNo |[JN/A | Remarks:
code has been used?
43. Are all corrections noted on the overtime report(s)?
& Yes |:| No D N/A Remarks:
44. Are overtime reports approved and dated by the
commander after reconciling? K Yes | [INo | [CIN/A | Remarks:
45. |s the original overtime repori(s) forwarded to FMS?
@ Yes D No D N/A Remarks:088-] forwards.
48. Is a copy of the overtime report forwarded to Division
by the 10" of the month (except COZEEP/MAZEEP)? Yes | [ONo | [JN/A | Remarks:
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES
47. Are all COZEEP/MAZEEP reports forwarded to ‘
Division by the 15" of the month? Yes | [JNo | [ N/A | Remarks:
48. Are all COZEEP/MAZEEP reports approved by s
Division and forwarded to FMS by the 30" of the (K Yes | [JNo |[JN/A | Remarks:
month?
49. Is a copy of the CHP 71 attached to the overtime _
report(s) when there are reimbursable nonuniformed Yes | [JNo |[[JJN/A | Remarks:
personnel hours?
50. Is an amendment of service agreement requested P
prior to the fund being depleted, and if necessary, is Yes | [JNo | [JN/A | Remarks:
the service discontinued?
i ?
51. Are all payments made directly to FMS? ves | DINo |[]na | Remarks0ss fovards to Fs
52. Does the command require delinquent companies to ‘
g Yes D No D N/A Remarks:

pay outstanding invoices in fuli prior to providing any
future services?
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STATE OF CALIFORNIA o S o
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL d :

COMMAND INSPECTION PROGRAM /L\f:aBanos Central 8
EXCEPTIONS DOCUMENT ’ inspected by:M, Hagerman, Sergeant Date:07/08/2009

Page 1 of 3

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter inspection number. Under “Forward to:” enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required,

TYPE OF INSPECTION Total hours expended on the B Corrective Action Plan Included

[ Division Level [X] Command Level | inspection:
[J Attachments Included

[J Executive Office Level 2 Hours

Forward to:Central Division

Follow-up Required:
No Due Date: June 30, 2009
apteninspRE oA A A

| Inspector's Comments Regarding Innovative Practices:
Innovative practices currently being utilized by Los Banos Area include the inclusion of copied checks

and counter receipts with the reimbursable services packets. This adds to the ease of auditing the
program.

[]Yes

| Command Suggestions for Statewide Improvement:

All documents related to reimbursable services should be located in a centralized file for ease of
auditing. The filing system should be in sequential order with the control log preceding the entire filing
system. In addition, a more timely receipt of the monthly overtime/reconciliation reports from

Headquarters would greatly assist local Areas in meeting report due dates for Division.

| Inspector’s Findings:
Overall, the Reimbursable Services Program is being operated efficiently and within the policies and

guidelines established.

The inspecter noted the filing system was maintained in a hard copy file by "name” of the reimbursable
contract entity and sequential control log number. Also, the reimbursable services control log is

available on-line.

| Commander's Response: X Concur or [J Do Not Concur (Do Not Concur shall document basis for response) |
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT

Page 2 of 3

Command: Division: Chapter:
Los Banos Central 8
Area
Date:07/08/2009

Inspected by:M. Hageman, Sergeant

Inspector's Comments: Shall address non concurrence by commander (e.g., findings revised, findings unchanged,

etc.)
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGRAM

EXCEPTIONS DOCUMENT
Page 3 of 3

Command: Division: Chapter:

Los Banos Central 8

Area

Inspected by:M. Hagemman, Sergeant Date:07/08/2009

1]

P £ e T RS P S0
S R SR

Corrective Action Plan/Timeline

N/A

[ Employee would like to discuss this report with
the reviewer.

DATE :
%r/ 09

{See HPM 8.1, Chapter 8 for appeal procedures.) y
INSPECTOR'S SIGNATURE DATE
[] Reviewer discussed this report with REVIEWER'S SIGNATURE DATE
employee
[] Concur [T] Do not concur
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STATE OF CALIFORNIA Command: Division:Central Number:

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Chowchilla

INSPECTION PROGRAM River I. F.

CHAPTER 8 Evaluated by: Date:

COMMAND REIMBURSABLE SERVICES P. E. Speers, Sgt. 9724 06/17/09
Assisted by: Dale:

INSTRUCTIONS: Answer individual items with “Yes" or “No” answers, or fill in the blanks as indicated. Any “No" answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the “Remarks"” section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next leve! of
command. Furthermore, the memorandur shall include any follow-up and/or corrective action(s) taken. If this form is used as a Follow-up
Inspection, the “Follow-up Inspection” box shall be marked and only deficient items need to be re-inspected.

TYPE OF INSPECTION Lead Inspector's Signature:

[] Division Level X Command Level
i 5 .
[] Office of Inspec |on? (J Voluntary Self-Inspection ﬂ(A é/LZ/ |
FEI]I?(w—up Re%ered: [ Follow-Up Inspection | Gormander's Sighddre: CeiE:
es o .
BY: CR Cizegree G/ﬂ&/oa‘

For applicable policies, refer to HPM 11.1, Chapter 6.

"Note: If 2 “No" or “NJ/A" box is checked, the “Remarks" section shall be utilized for explanation.

1. Prior to the performance of services, is the fo
contracting party informed of the rates charged for [IYes | [INo | X N/A | Remarks:

services, departmental equipment usage, and
cancellation policy?

2. Does the billing rate include mileage and other

expenses such as uniform or equipment damage? [(JYes | [INo [ XINA RETIRES
3. When a safety service is provided to another state
agency, is the agency's five-digit billing code [JYes | [ONo |XIN/A | Remarks:
obtained?
4. s the billing code documented on the Reimbursable _
Services Billing Memorandum? [IYes | [INo | [KIN/A | Remarks:

5. Is $50 charged for each CHP uniformed employee Remarks:
assigned to the detail if the cancellation notification is | [X] Yes [INo | [JN/A | Remars.

less than 24 hours prior to the scheduled service?

6. Is a minimum payment of 4 hours overtime charged -
when employee(s) could not be notified of the X Yes | [ONo | [N/ | Remarks:

cancellation of their service(s)?

7. Is information regarding the procedures to obtain
necessary right-of-way clearances or permits, local [JYes | [ONo | X N/a | Remarks:
requirements, and other pertinent information made
available to inquiring parties?

8. Are written requests for specific services directed to

the appropriate command? [JYes | [CINo | X N/A | Remarks:
9. Are traffic control services less than $50,000 .
approved by Division? [JYes | [JNo N/A | Remarks:

10. Are traffic control services estimated to be $50,000 or s
more approved by the Office of the Commissioner? [JYes | [INo | X N/A | Remarks:

11. Are extraordinary protective services approved by the .
- Re<itant Commiissioner Field? -~~~ — | [3Yes | o -| fiA | Bemarks
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM

CHAPTER 8
COMMAND REIMBURSABLE SERVICES

Page

20f4

Questions 12 through 17 pertam to col!ectmg advance deposuts NS

12.

Is @ Reimbursable Servnces Agreement (RSA) Iog
number requested from Division for every contract?

[Yes

X N/A

Remarks:

13.

Is @ CHP 465 form completed in accordance with
policy?

[]Yes

[ ] No

DX NIA

Remarks:

14.

Are advance payments collected from the contracting
company prior to the start of the service?

[] Yes

CJNo

D N/A

Remarks:

15.

Is a CHP 251 prepared and mailed to the contracting
company upon receipt of advance payments?

[]Yes

[(INo

< N/A

Remarks:

16.

|s a CHP 467 prepared and submitted to the Fiscal
Management Section upon completion of the
contractual service(s)?

[]Yes

O No

Xl N/A

Remarks:

17.

Is a copy of the CHP 465 attached to the weekly
CHP 230, and if applicable, a CHP 1697

[]Yes

X N/A

Remarks:

Questmns 18 through 31 pertarn to the preparatlon of agreements Saiks

18.

Is a CHP 466 malntamed’?

[1Yes

[ 1No

N/A

Remarks:

19.

Do RSA numbers begin with the letter "R" to denote
reimbursable services, followed by two digit fiscal
year, three digit location code, and a sequential
number for each agreement?

[JYes

I No

X N/A

Remarks:

20.

Is the CHP 466 closed out at the end of each fiscal
year with a new log implemented on July 1 beginning
with the sequential number 0017

] Yes

[ No

X N/A

Remarks:

21.

Are all sequential numbers accounted for when
reconciling with the Billing Memorandum?

[Yes

(] No

X N/A

Remarks:

22.

Are sequential numbers not matching Billing
Memorandums reconciled?

[] Yes

[1No

X N/A

Remarks:

23.

Is the original RSA signed and filed at Area?

[]Yes

[JNo

X N/A

Remarks:

24,

Does the command proceed with all RSA
arrangements, and if needed, ensure the requestor
has obtained the necessary right-of-way, clearances,
and permits?

[]Yes

] No

X N/A

Remarks:

25,

Is the indemnification clause included in the
agreement when requested?

[]Yes

[1No

X N/A

Remarks:

26.

Is the inclusion of the indemnification clause
approved by the Department of General Services,
Office of Legal Services?

[]Yes

T No

X N/A

Remarks:

27.

If the service is over $50,000 per occasion, Is a
CHP 78R prepared and submitted to Contract
Services Unit?

[1Yes

CINo

X N/A

Remarks:

28.

Is a copy of the resolution, order, motion, or
ordinance of the local governing body obtained when
one of the contracting parties is a county, city, district,
or other local public body?

] Yes

[INo

X N/A

Remarks:

29.

Are dignitary protection services referred to the Office

of Dignitary Protection?

[]Yes

“[JNo

K N/A

Remarks:

CHP 680U (Rev. 02-09) OPi 010




Page 3 of4

STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM

CHAPTER 8
COMMAND REIMBURSABLE SERVICES

30. Are CHP 312 forms, CHP 313 forms, and CHP 467

forms prepared when a statewide agreement is in [JvYes | (ONo | QI N/ | Remarks:
effect?

31. When state agencies are requesting a statewide
agreement, are they referred to Enforcement [IYes | (ONo | XIN/A | Remarks:

Services Division, Field Support Section?

Questlons 32 through 38 pertam to traming agreement procedur'es and reporting for services provided.

32 Is a CHP 230 prepared by the contracting pany when -
fees are collected on the day of the training session? | [JYes | [1No | X N/A Remarks:

33. Are the original CHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon | [JYes | [INo | XIN/A Remarks:
completion of services (other than COZEEP,
MAZEEP, extraordinary protective services, and
special projects) within 5 days?

34. Are copies of CHP 467 forms forwarded to the next

level of review? [JYes | [INo N/A | Remarks:
35. Is the date when the Billing Memorandum was sent to Fomarkis:
FMS noted on the Reimbursable Services Control [OYes | TONo | XIN/A | Remars:
Log?
36. Is a copy of the command’s Reimbursable Services -
Control Log forwarded or e-mailed to the Division [OYes | [ONo | X N/a | Remarks:

Coordinator at the end of each month?

37. Is the Reimbursable Services Control Log verified '
with the copies of the Billing Memorandums to ensure | [JYes | [INo | X N/A Remarks:
all reimbursable time has been reported to FMS for
billing purposes?

38. Are outstanding items being inspected and resolved? o
[Jves | [ONo | X N/a | Remarks:

i Questions 39 through 52 pertam to extraordmary protectNe servnces ‘and report of overtime hours for relmbursable
spec:al projects.” : . :

39. Is a copy of thé CHP 467 and CHP 465 submltted to

FMS upon completion of extraordinary protective [JYes | [INo |[XIN/A | Remarks:
services?

40. Is a reimbursable special project code obtained on _
every contractual service? [ves | [OJNo | [XIN/A | Remarks:

41. Is the overtime report(s) for reimbursable special rs:
project(s) used to reconcile CHP 415 forms foreach | [XYes | [INo | [ N/A REmais:
special project?

42. Are the special project codes on the overtime s
report(s) verified to ensure the correct special project | X Yes | [JNo | LIN/A REmarss:
code has been used?

43. Are all corrections noted on the overtime report(s)? _
g Yes D No .D. N/A Remarks:

44. Are overtime reports approved and dated by the s:
commander after reconciling? X Yes | [1No | []JN/A | Remarks:

45 |Is the original overtime report(s) forwarded to FMS? _
E Yes D No D N/A Remarks:

_4B. 1s a copy of the overtime report forwarded to Division
by the 10" of the month (except COZEEP/MAZEEP)? | X Yes | [JNo | [ IN/A

Remarks:
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CHAPTER 8
COMMAND REIMBURSABLE SERVICES

47. Are all COZEEP/MAZEEP reports forwarded to
Division by the 15" of the month? MYes | CINo |[JN/A | Remarks:

48. Are all COZEEP/MAZEEP reports approved by
Division and forwarded to FMS by the 30" of the K Yes | [ONo | [N/ | Remarks:
month?

49. |s a copy of the CHP 71 attached to the overtime )
report(s) when there are reimbursable nonuniformed | [X] Yes [INo | [IN/A | Remarks:
personnel hours?

50. Is an amendment of service agreement requested _
prior to the fund being depleted, and if necessary, is | [1Yes | [ No X N/A | Remarks:
the service discontinued?

51. Are all payments made-directly to FMS? .

ClYes | [INo | [IN/A | Remarks:

52. Does the command require delinquent companies to ]

pay outstanding invoices in full prior to providingany | [JYes | [ No X N/A | Remarks:

future services?
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STATE OF CALIFORNIA Command: Division: Chapter
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL - '
COMMAND INSPECTION PROGRAM gﬂg‘;’f*‘,‘:“a Central 8
EXCEPTIONS DOCUMENT nspecied by.P. E. Speers Sgt 9724 | Date:06/17/09
Page 1 of 2

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter Inspection number. Under “Forward to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

TYPE OF INSPECTION Total hours expended on the [] Corrective Action Plan Included
[] Division Level [{ Command Level | Mspection:
] Attachments Included

[] Executive Office Level

Follow-up Required: Forward to:

[1Yes X No

Chapter Inspection: Command Reimbursable Services -

Due Date:

Inspector's Comments Regarding Innovative Practices: None

[ Command Suggestions for Statewide Improvement: None

Inspector's Findings: The Chowchilla River Inspection Facility is tasked with conducting inspections of
commercial vehicles and ensuring compliance with appropriate State regulations. The Chowchilla
River Inspection Facility does not enter into reimbursable services contracts due to the nature of the

Facility's mission.

I Commander's Response: Concur or [] Do Not Concur (Do Not Concur shall document basis for response) ]

Inspector's Comments: The Chowechillla River Inspection Facility is occasionally tasked with providing
officers for COZEEP/MAZEEP details. This only occurs when one of the adjacent Areas is given a
COZEEP/MAZEEP order and is unable to provide officers for the detail. That Area, generally Madera
or Merced, then requests the Facility’s assistance. It is under those circumstances that the Facility's
officers become eligible for the attendant overtime and/or short notice cancellation. Shall address non
concurrence by commander (e.g., findings revised, findings unchanged, etc.)
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNLIA HIGHWAY PATROL

Command: Division:

COMMAND INSPECTION PROGRAM Chowchilla | Central

EXCEPTIONS DOCUMENT
Page 2 of 2

River I. F.

Chapter

8

Inspected by;P. E. Speers Sgt 9724

Date:06/17/09

quired Action :None

Corrective Action Plan/Timeline None

] Reviewer discussed this report with
employee ] ]
[C] Concur ['1 Do not concur

_[:] Employee would like to discuss this report with iClM.‘_WgER'S SIGNATURE DATE
the reviewer. / /
{See HPM 9.1, Chapter B for appeal procedures.) @Q Z(/ém G/zz/c 7
INSPECTOR'S SIGNATURE” DATE )
P 27299
REVIEWER'S SIGNAYURE DATE
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM

CHAPTER 8
COMMAND REIMBURSABLE SERVICES

Page 10f4
Command: Division: Number:
Modesto 465 | Central
Evaluated by: Date:
C. R. Mahnke, Jr. 06/26/2009
Assisted by: Date:
N/A

INSTRUCTIONS: Answer individual items with "Yes" or "No” answers, or fill'in the blanks as indicated. Any “No" answers, discrepancies
with policy, applicabie legal statues, or deficiencies noted in the inspections shall be commented on via the “Remarks" section.

Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
sommand. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. If this form is used as a Follow-up

nspection, the “Follow-up inspection” box shall be marked and only deficient items need to be re-inspected.

YPE OF INSPECTION

_] Division Level Command Level

_] Office of Inspections [J Voluntary Self-Inspection

Lead Inspector's Signature:

A

Fo”ow_up Requ“-ed D FO"DW‘Up Inspecﬁon Commander's SIgnaluf@: Date:
N/
Lyes  DINo BY: L/O\b . 0c.29.09

‘or applicable policies, refer to HPM 11.1, Chapter 6.

lote:lf:aNg"i0

Jior NIAThoxiis:checked, the Remarks’ section shallIbe utilized 0T Explanation s i Lo e bt

1. Prior to the performance of services, is the
contracting party informed of the rates charged for
services, departmental equipment usage, and
cancellation policy?

2. Does the billing rate include mileage and other
expenses such as uniform or equipment damage?

3. When a safety service is provided to another state
agency, is the agency's five-digit billing code
obtained?

4. s the billing code documented on the Reimbursable
Services Billing Memorandum?

5. Is 350 charged for each CHP uniformed employee
assigned to the detail if the cancellation notification is
less than 24 hours prior to the scheduled service?

6. s a minimum payment of 4 hours overtime charged
when employee(s) could not be notified of the
cancellation of their service(s)?

7. ls information regarding the procedures to obtain
necessary right-of-way clearances or permits, local
requirements, and other pertinent information made

available to inquiring parties?

8. Are written requests for specific services directed to
the appropriate command?

9. Are traffic control services less than $50,000
approved by Division?

Are traffic control services estimated to be $50,000 or

10.
more approved by the Office of the Commissioner?

Are extraordinary protective services approved by the
Assistant Commissioner, Field?

11.

Yes D No [:I N/A Remarks:
Yes | [ONo | [JN/A | Remarks:

Remarks: Area has no history with
XK vYes | [ONo | XINA this type of service.

7 Remarks: Area has no history with

g ves D No N/A this type of service
Yes I:l No D N/A Remarks:
Yes D No D N/A Remarks:
Yes D No D N/A Remarks:
Yes D No D N/A Remarks:
Yes | [ONo | CJN/A | Remarks:

Remarks: Area has no history with
D Yes D No E NIA this type of service

Remarks: Area has no history with
D Yes [ No [E NIA this type of service:
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM

CHAPTER 8
COMMAND REIMBURSABLE SERVICES

- e AR LT tw B v L ye T g ST AL I U el
12. Is a Reimbursable Services Agreement (RSA) log
number requested from Division for every contract?

13. Is a CHP 465 form compieted in accordance with

E Yes D No D N/A Remarks:

Yes [INo | [CIN/A Remarks:

policy?
14. Are advance payments collected from the confracting
company prior to the start of the service? Yes | [ONo |[JN/A | Remarks:

15. Is a CHP 251 prepared and mailed to the contracting
company upon receipt of advance payments?

16. Is a CHP 467 prepared and submitted to the Fiscal
Management Section upon completion of the Yes | []No
contractual service(s)?

17. Is a copy of the CHP 465 attached to the weekly

CHP 230, and if applicable, a CHP 1697

Yes | [JNo |[JN/A | Remarks:
D N/A Remarks:

YS D No D N/A Remarks:

. Is a CHP 466 maintained? ‘
Yes D No D N/A Remarks:

Yes I:I No D N/A Rernarks:

19. Do RSA numbers begin with the letter “R” to denote
reimbursable services, followed by two digit fiscal
year, three digit location code, and a sequential
number for each agreement?

20. Is the CHP 466 closed out at the end of each fiscal
year with a new log implemented on July 1 beginning Yes | (O No | [JN/A
with the sequential number 0017?

21. Are all sequential numbers accounted for when
reconciling with the Billing Memorandum?

Yes D No D N/A Remarks:
22. Are sequential numbers not matching Billing _
Memorandums reconciled? Yes [CINo | CIN/A Remarks:

23. Is the original RSA signed and filed at Area? _
KYes | [INo |[JNA | Rematks:

Remarks:

24. Does the command proceed with all RSA
arrangements, and if needed, ensure the requestor Yes | [JNo
has obtained the necessary right-of-way, clearances,
and permits?

25, Is the indemnification clause included in the
agreement when requested? [JvYes | [No

D N/A Remarks:

Remarks: Area has no history with
NIA this type of request.

26. Is the inclusion of the indemnification clause . , ,
approved by the Department of General Services, ClYes | [INo N/A E\?ﬂ;gﬁsbf'?;i 2;3 eJHIStoRy il
Office of Legal Services? '

27. If the service is over $50,000 per occasion, is a ) .
CHP 78R prepared and submitted to Contract OvYes | [ONo N/A | Remarks: s DRI ISR

. ) ype of service
Services Unit?

28. Is a copy of the resolution, order, motion, or
ordinance of the local governing body obtained when Yes | [ No
one of the contracting parties is a county, city, district,
or other local public body?

D N/A Remarks:

1P 880U (Rev. 02-09) OPI 010



Page 3 of 4
STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES
29. Are dignitary protection services referred to the Office R e R .
of Dignitary Protection? . [JYes | [INo N/A m?sn};;,es;,i Syl i
30. Are CHP 312 forms, CHP 313 forms, and CHP 467 Remarks: Area has no history with
;of;er:qcioprepared when a statewide agreement is in (Jyes | [INo N/A this type of service
31. When state agencies are requesting a statewide Remarks: Area has no history with
N o
D Yes D No N/A this lype of service:

agreement, are they referred to Enforcement

. ls a CHP 230 prepared by the contractlng party when

Services Division, Field Support Sect|on'7 .

Remarks: Area has no history with

fees are collected on the day of the training session? [] Yes [ONo | XINIA this type of service:

33. Are the original CHP 467 and contract agreement _
submitted to Fiscal Management Section (FMS) upon Yes | [ONo |[JN/A | Remarks:
completion of services (other than COZEEP,

MAZEEP, extraordinary protective services, and
special projects) within 5 days?

34. Are copies of CHP 467 forms forwarded to the next
level of review? Yes | [INo |[JN/A | Remarks:

35. Is the date when the Billing Memorandum was sent to
FMS noted on the Reimbursable Services Control Yes | [JNo |[JN/A | Remarks:
Log?

36. Is a copy of the command’s Reimbursable Services ‘
Control Log forwarded or e-mailed to the Division Yes | [INo |[JN/A | Remarks:
Coordinator at the end of each month?

37. Is the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure Yes | [JNo | [N/ | Remarks:
all reimbursable time has been reported to FMS for
billing purposes?

38. Are outstanding items being inspected and resolved?

Remarks:

39. Is a copy of the CHP 467 and CHP 465 submitted to _ _
FMS upon completion of extraordinary protective OYes | [JNo N/A Efsmtarks fArea.ha,s no history with
services? ybe 91 senvice:

40. Is a reimbursable special project code obtained on .
every contractual service? Yes | [ONo [[JN/a | Remarks:

41. Is the overtime report(s) for reimbursable special
project(s) used to reconcile CHP 415 forms foreach | (X Yes | [INo [ [JN/A | Remarks:
special project?

42, Are the special project codes on the overtime .
report(s) verified to ensure the correct special project Yes [ [ONo | [JN/A | Remarks:
code has been used?

43, Are all corrections noted on the overtime report(s)?

@ Yes D No D N/A Remarks:

44. Are overtime reports approved and dated by the
commander after reconciling? Yes | [ONo | [JN/A | Remarks:

45. |s the original overtime report(s) forwarded to FMS?

Yes D No D N/A Remarks:
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46. Is a copy of the overtime report forwarded to Division
by the 10" of the month (except COZEEP/MAZEEP)? | [ Yes | [INo | [IN/A | Remarks:
47. Are all COZEEP/MAZEEP reports forwarded to
Division by the 15" of the month? Yes | [JNo | [IN/A | Remarks:
48. Are all COZEEP/MAZEEP reports approved by
Division and forwarded to FMS by the 30™ of the Yes | [ONo | [JN/A | Remarks:
month?
49. Is a copy of the CHP 71 attached to the overtime
report(s) when there are reimbursable nonuniformed Yes | [JNo |[[JNA | Remarks:
personnel hours?
50. Is an amendment of service agreement requested
prior to the fund being depleted, and if necessary, is | X Yes | [JNo | [JN/a | Remarks:
the service discontinued?
51. Are all payments made directly to FMS?
Yes D No D N/A Remarks:
52. Does the command require delinquent companies to Remarks: Area has no history with
D Yes D No & N/A this type of service:

pay outstanding invoices in full prior to providing any
future services?
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S-IE-/?’;ER%;ECI\?}F— ESE%FORNIA HIGHWAY PATROL [K/(I)E)ng;nsd’éo 465 ggsr])(i[nr:al SZ?,,?LZ’;SSJ?E’QSZQ’S
CONMMAND INSPECTION PROGRAM nspeciad By: St
EXCEPTIONS DOCUMENT C. R. Mahnke, Jr. 06/26/2009
Page 1 of 2

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter Inspection number. Under "Forward to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

TYPE OF INSPECTION Total hours expended on the [J Corrective Action Plan Included
[7] Division Level Command Level | inspection: 4
] Attachments Included
[] Executive Office Level
. Forward to:
Felleia REQHIRES: Central Division
Due Date: 06/30/2009

[JYes X No
iCrapter lnspectio

Inspector's Comments Regarding Innovative Practices:
No innovative practices were identified.

Command Suggestions for Statewide Improvement: J
No Statewide improvements were identified.

Inspector’s Findings:
Nodesto Area is in compliance with Department policy regarding reimbursable services. No

liscrepancies or exceptions were noted.

Commander's Response: [J Concur or [J Do Not Concur (Do Not Concur shall document basis for response) |

nspector's Comments: Shall address hon concurrence by commander (e.g., findings revised, findings unchanged,
ite.)
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DEPARTVENT OF CALIFORNIA HIGHWAY PATROL mgg{o 465 g\gsr:;al ST O]
COMMAND INSPECTION PROGRAM T 5o
EXCEPTIONS DOCUMENT C. R. Mahnke, Jr. 06/26/2009
Page 2 of 2

' Required Action

Corrective Action Plan/Timeline

N/A
(] Employee would like to discuss this report with COMMANDER‘S%‘-@E DATE 1

the reviewer.

(See HPM 9.1, Chapter 8 for appeal procedures.) ;)A —_— 0e.29.09

INSPECTOR'S SIGNATUR| DATE
/ 3
/%{72/ A GZ¢ Lo

_] Reviewer discussed this report with REVIEWER'S SIGNATURE DATE

employee
—] Coneur [] Do not concur
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STATE OF CALIFORNIA Command: Division: Number
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Visalia Central 480
INSPECTION PROGRAM Evaluated by: _ Date:
CHAPTER 8 Sergeant J. R. Alaniz 6-10-09
COMMAND REIMBURSABLE SERVICES Assisted by: Date:

INSTRUCTIONS: Answer individual items with "Yes" or "No" answers, or fill in the blanks as indicated. Any "No" answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the "Remarks"” section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. If this form is used as a Follow-up
Inspection, the "Follow-up Inspection” box shall be marked and only deficient items need to be re-inspected.

Lead Inspector's Signature:
TYPE OF INSPECTION

[] Division Level Command Level

] Office of Inspections . Voluntary Self-inspection | / /Z //CZ)_ﬁ
0 P y P (£ /

Follow-up Required: [ Follow-Up Inspection | ommandg('s Signature, Date:
[]Yes No BY: A ‘ L- Ib-09
'

=or applicable policies, refer to HPM 11.1, Chapter 6. V

Note: If 2 "No" or."NIA"boxis‘checked, the “Remarks” section ‘shall:be utilized forexplanation.

1. Prior to the performance of services, is the
contracting party informed of the rates charged for Yes | ONo | [JN/A | Remarks:
services, departmental equipment usage, and
cancellation policy?

2. Does the billing rate include mileage and other

expenses such as uniform or equipment damage? X yYes | [(ONo | [JN/A | Remarks:
3. When a safety service is provided to another state
agency, is the agency's five-digit billing code X Yes | CONo |[JN/A | Remarks:
obtained?
4. s the billing code documented on the Reimbursable
Services Billing Memorandum? Yes | [ONo | [JN/A | Remarks:

5. 1is $50 charged for each CHP uniformed employee )
assigned to the detail if the cancellation notificationis | Yes | [JNo | [] N/A | Remarks:
less than 24 hours prior to the scheduled service?

6. Is a minimum payment of 4 hours overtime charged )
when employee(s) could not be notified of the Yes | (ONo |[JN/A | Remarks
cancellation of their service(s)?

7. s information regarding the procedures to obtain
necessary right-of-way clearances or permits, local X Yes | [ONo |[JN/A | Remarks:
requirements, and other pertinent information made
available to inquiring parties?

8. Are written requests for specific services directed to

the appropriate command? K Yes | [ONo | [JN/A | Remarks:
9. Are traffic control services less than $50,000 '
- approved by Division? Yes | [JNo | [JNIA | Remarks:

10. Are traffic control services estimated to be $50,000 or .
more approved by the Office of the Commissioner? K Yes | [ONo |[JN/A | Remarks:

11 Are extraordinary protective services approved by the .
Assistant Commissioner, Field? X Yes | [ONo | [JNiA | Remarks:
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES
; uestlons '12 hrough 17 pertam to collectmg advance deposits il
12, Is a Relmbursable Serwces Agreement (RSA) Iog
number requested from Division for every contract? Yes | [JNo | [JN/A | Remarks:
13. Is a CHP 465 form completed in accordance with
policy? Yes | [INo | []N/A | Remarks:
14. Are advance payments collected from the contracting
company prior to the start of the service? XK Yes | [JNo | [JN/A | Remarks:
15. Is a CHP 251 prepared and mailed to the contracting
company upon receipt of advance payments? Yes | [INo | [JN/A | Remarks.
16. Is a CHP 467 prepared and submitted to the Fiscal
Management Section upon completion of the Yes | [JNo | [JN/A | Remarks:
conhtractual service(s)?
17. |s a copy of the CHP 465 attached to the weekly
CHP 230, and if applicable, a CHP 1697 l Yes | [1No | []N/A REmans

Questlans -18 thra' gh’s

'I-';penaln to the“- _repar' ti' 'n

ls a CHP 466 mamtamed’?

18
@ Yes D No [___] N/A Remarks:
19. Do RSA numbers begin with the letter "R" to denote
reimbursable services, followed by two digit fiscal X vYes | [INo |[JN/A | Remarks:
year, three digit location code, and a sequential
number for each agreement?
20. Is the CHP 466 closed out at the end of each fiscal
year with a new log implemented on July 1 beginning | X Yes | [JNo | [JN/A | Remarks:
with the sequential number 0017
21. Are all sequential numbers accounted for when
reconciling with the Billing Memorandum? X Yes | [JNo | [JN/A | Remarks:
22. Are sequential numbers not matching Billing
Memorandums reconciled? X vYes | [INo | [ N/A | Remarks:
23. Is the original RSA signed and filed at Area?
,XI Yes D No [:] N/A Remarks:
24. Does the command proceed with ail RSA
arrangements, and if needed, ensure the requestor X Yes | [INo | []N/A | Remarks:
has obtained the necessary right-of-way, clearances,
and permits?
25. Is the indemnification clause included in the Remarks: Indemnfiication clatse has
agreement when requested? [JYes | [INo | X N/A fi = requEstat]
26. s the inclusion of the indemnification clause Remarks: Contracts feviewsd did nol
g;;f?égv;dL!;}é;T%eDre/?Caerérpent of General Services, [JYes [ [INo |[INA | Z5BE0 o demnification clause.
27. If the service is over $50,000 per occasion, is a
CHP 78R prepared and submitted to Contract Yes | [ONo | [ N/A | Remarks:
Services Unit?
28. Is a copy of the resolution, order, motion, or
ordinance of the local governing body obtained when Yes | [JNo | [JN/A | Remarks:
one of the contracting parties is a county, city, district,
or other local public body?
29. Are dignitary protection services referred to the Office
of Dignitary Protection? D Yes D No 5 N/A Remarks: Does not apply to Area
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM

CHAPTER 8
COMMAND REIMBURSABLE SERVICES

30, Are CHP 312 forms, CHP 313 forms, and CHP 467

forms prepared when a statewide agreement is in [KYes | [(ONo | [JN/A | Remarks:
effect?

31. When state agencies are requesting a statewide
agreement, are they referred to Enforcement K Yes | (INo |[JN/A | Remarks:

Services Division, Field Support Section”?

Questions 32 through 38 pertaln to trainmg agreement procedures and reportmg for semces =provlded

32. Isa CHP 230 prepared by the contractmg party when

fees are collected on the day of the training session? | [JYes | [[JNo | B N/A | Remarks: Does not apply to Area

33. Are the original CHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon Yes | [JNo | [N/ | Remarks
completion of services (other than COZEEP,
MAZEEP, extraordinary protective services, and
special projects) within 5 days?

34. Are copies of CHP 467 forms forwarded to the next

level of review? Yes | [OINo | [JN/a | Remarks:
35 |s the date when the Billing Memorandum was sent to
FMS noted on the Reimbursable Services Control X vYes | [ONo | [ NA | Remarks:
Log?
36. Is a copy of the command's Reimbursable Services
Control Log forwarded or e-mailed to the Division Yes | [INo | [JN/A | Remarks:

Coordinator at the end of each month?

37. Is the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure Yes | [ONo | [JN/A | Remarks:
all reimbursable time has been reported to FMS for
billing purposes?

38. Are outstanding items being inspected and resolved? _
X Yes | [ONo | CIN/A | Remarks

Questions 39 through. 52 pertam to extraordinary protectwe semces and report of ovemme hours_for relmbursable
special projects. REs R S ooty A e O R R el .

39. Is a copy of the CHP 467 and CHP 465 submltted to

FMS upon completion of extraordinary protective Ovyes | ONo NJA | Remarks: Does not apply to Area.
services?

40. Is a reimbursable special project code obtained on
every contractual service? Yes | [INo | [JN/A | Remarks

41. Is the overtime report(s) for reimbursable special R
project(s) used to reconcile CHP 415 forms for each | [X Yes | [ No | [JN/A | "emans:

special project?

42. Are the special project codes on the overtime )
report(s) verified to ensure the correct special project | (X Yes | [JNo | [JN/A | Remarks:
code has been used?

43. Are all corrections noted on the overtime report(s)? _
@ Yes D No D N/A Rermarks:

44 Are overtime reports approved and dated by the .
commander after reconciling? Yes | [JNo | [JN/A | Remarks:

45 Is the original overtime report(s) forwarded to FMS? _
Yes D No D N/A Rernarks:

46. s a copy of the overtime report forwarded to Division .
by the 10" of the month (except COZEEP/MAZEEP)? | (K Yes | [JNo | [INA Remarks:
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47. Are all COZEEP/MAZEEP reports forwarded to
Division by the 15" of the month? Yes | [JNo | [JN/A | Remarks:
48. Are all COZEEP/MAZEEP reports approved by
Division and forwarded to FMS by the 30™ of the [(Jves | [JNo N/A | Remarks: Does not apply to Area.
month?
49. |s a copy of the CHP 71 attached to the overtime
report(s) when there are reimbursable nonuniformed Yes | [INo | JN/A | Remarks:
personnei hours?
50. Is an amendment of service agreement requested
prior to the fund being depleted, and if necessary, is [JYes | [JNo N/A | Remarks: Does not apply to Area.
the service discontinued?
51. Are all payments made directly to FMS?
D Yes D No N/A Remarks: Does not apply to Area.
52. Does the command require delinquent companies to
pay outstanding invoices in full prior to providing any Yes | [ONo |[JN/A | Remarks:

future services?
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STATE OF CALIFORNA
DEPARTMENT OF CALIFORNIA HIGHWAY FATROL

REIMBURSABLE SERVICES CONTROL LOG (Under $50,000)

2008-2000

CHP 466 (Rev. 6-03) OP! 071

: 'special | RIS a8
| .- | DATE(S)OF i BILLING . i
AREA;' SEQ. # OJECT; COMPANY/CONTRACTOR ] SERVICE TYPE SERVICE * MEMO TO 9
i i ACCTG. | O
| i '
| . I | |
| ! . i ! -
4800 [ ROE-486-0023 VEhe Informan, 1O PLyadTie Control Jg871 52008 JOS ] 8200k
! Seaurin '
480 [ROS-480-0074 Fresno DITice of Appeal/121P0 Stndb 0971572008 097182008
Clatier Gros: Vison Comnuee-
A80 [ROB-48G-0101 [ Veleran's Trallic Conwal L 0822008 1710/ 2008
1
Board wor Proiessional ngineers:  {heearny L2408 L0257 {
AR0 JROR-ARO-0113 63 DEA Standb My 103072009 11075172008
.f
dall [ROB-480-0107 So.Ca Ldison Compaeny = Line PulliTeallie Conuol [g240 122000 027102004 IUZE-’I[}_’T!{IHE,
|
480 208-480-0174 Velo Prome Bievele Ruce Trufhie Contol [G3/212009 GAF01.2008
480 [ROB-480-()196 So. CA Bdison Compuny - Line Pull]TvalTic Conwol |03/22/2009 0373042009
480 |RO8-480-0209 Su CA Edison Company - Line Pull]'Trafiic Control j03:29:2009 037502004
Board for Professional ngineers; | Security 04724:2009-044
4380 [RO9-480-0252 DCA Standb 25/2009 105705720008
04/20/09 - |
480 |ROE-480-0248 Cily ol Vislia - COZELD Projeat Ulraflic Cunuol |06/50/09

|
|

L

Deslroy Previous Edilions
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STATE OF CALIFORNIA “Command: | Diision- Number:
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Porterville Cenlral

INSPECTION PROGRAM Evaluated by: Date:

CHAPTER 8 seigaant [Sussel e 06/16/2009
COMMAND REIMBURSABLE SERVICES T B TR i

Page 1of4

INSTRUCTIONS: Answer individual items with "Yes" or "No" answers, or fill in the blanks as indicated. Any "No" answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the "Remarks" sectlion.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed 1o the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. [f this form is used as a Follow-up
Inspection, the "Foliow-up Inspection” box shall be marked and only deficient items need to be re-inspected.

TYPE OF INSPECTION

[} Division Level

[] Office of Inspections

Command Level

[] Voluntary Self-inspection

Lead Inspector's Signature:

Sergeant Russel Cox, #13010

Follow-up Required: (] Follow-Up Inspection

[]Yes X No -

Date:

716/2009

For applicable policies, refer to HPM 11.1, Chapter 6.

Note: If a “No” or "N/A” box is checked, the "Remarks" section shall be utilizedfor explanation. -
1. Prior to the performance of services, is the
contracting party informed of the rates charged for X Yes | [ONo |[JNA | Remarks:
services, departmental equipment usage, and
cancellation policy?
2. Does the billing rate include mileage and other
expenses such as uniform or equipment damage? Yes | [ No |[JN/a | Remarks:
3. When a safety service is provided to another state
agency, is the agency's five-digit billing code Yes | [ONo |[JN/A | Remarks:
obtained?
4. s the billing code documented on the Reimbursable
Services Billing Memorandum? Yes | [ONo |[JN/A | Remarks:
5. Is $50 charged for each CHP uniformed employee
assigned to the detail if the cancellation notification is Yes | [JNo |[ONA | Remarks:
- less than 24 hours prior to the scheduled service? |
6. Isaminimum payment of 4 hours overtime charged
when employee(s) could not be notified of the X Yes | CONo | [ONA | Remarks:
~ cancellation of their service(s)?
7. Isinformation regarding the procedures to obtain
necessary right-of-way clearances or permits, local X Yes | (ONo | [JN/A | Remarks:
requirements, and other pertinent information made
- available to inquiring parties?
8. Are written requests for specific services directed to
the appropriate command? B Yes | [JNo | [ N/A | Remarks:
9. Are traffic control services less than $50,000
approved by Division? Yes | [ONo | [JN/A | Remarks:
10. Are traffic control services estimated to be $50,000 or
more approved by the Office of the Commissioner? [JYes | [JNo | [XI N/ | Remarks: Have nothad any
11. Are extraordinary protective services approved by the
Assistant Commissioner, Field? [JYes | [ONo | X N/A | Remarks: Have nolhad any
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM

CHAPTER 8
COMMAND REIMBURSABLE SERVICES

Questions 12. th ough 17 Pert’ f ——

12. Is a Relmbursable Serwces Agreement (RSA) Iog .
number requested from Division for every contract? | [ Yes | [JNo | [JN/A | Remarks:

13, Is a CHP 465 form completed in accordance with

~_ policy? Yes | [JNo | [JN/a | Remarks:
14. Are advance payments collected from the contracting
company prior to the start of the service? Yes | [JNo | [JN/A | Remarks:
15, |s a CHP 251 prepared and mailed to the contracting
company upon receipt of advance payments? Yes | [ No |[JN/A | Remarks:
16. Is a CHP 467 prepared and submitted to the Fiscal
Management Section upon completion of the Yes | (ONo |[OJN/A | Remarks:

contractual service(s)?

17. Is a copy of the CHP 465 attached to the weekly

CHP 230, and if applicable, a CHP 1697 (% Yes | [INo |[JN/A | Remarks:
Questlons 18 through 31 pertain to the preparatlon of agreements LML W RIS L :

18. Is a CHP 466 mamtalned? -
[(JYes | [JNo N/A | Remarks: Division

19. Do RSA numbers begin with the letter "R" to denote
reimbursable services, followed by two digit fiscal [(Jyes | [No
year, three digit location code, and a sequential
number for each agreement?

N/A Remarks: Divisian

20. Is the CHP 466 closed out atthe end of each fiscal
year with a new log implemented on July 1 beginning | [] Yes | [J No
with the sequential number 0017

N/A Remarks: Division

21. Are all sequential numbers accounted for when

reconciling with the Billing Memorandum? [JYes | [JNo i | Remarks: Pivision
22. Are sequential numbers not matching Billing R
Memorandums reconciled? [JYes | [INo RifL || Remarks: Division

23. Is the original RSA signed and filed at Area? _
Yes | [JNo |[JNA | Remarks:

24. Does the command proceed with all RSA
arrangements, and if needed, ensure the requestor Yes | [ No |[JNA | Remarks:
has obtained the necessary right-of-way, clearances,
and permits?

25. Is the indemnification clause included in the

agreement when requested? ClYes | [JNo N | Remanks:
26. Is the inclusion of the indemnification clause _
approved by the Department of General Services, [JYes | [INo N/A | Remarks:

Office of Legal Services?

27. If the service is over $50,000 per occasion, is a _
CHP 78R prepared and submitted to Contract [Yes | [ONo | K NA | Remarks:
Services Unit?

28. |s a copy of the resolution, order, motion, or
ordinance of the local governing body obtained when | [ Yes | [JNo | X NA Remarks:
one of the contracting parties is a county, city, district,
or other local public body?

29. Are dignitary protection services referred to the Office .
of Dignitary Protection? B Yes | [ONo |[INA Remarks:
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STATE OF CALIFORNIA
JEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM

CHAPTER 8
ZOMMAND REIMBURSABLE SERVICES

Page 3of4

30. Are CHP 312 forms, CHP 313 forms, and CHP 467

forms prepared when a statewide agreement is in [JYes | [JNo |[BJ N/A | Remarks: Notapplicable to Area
effect?

31. When state agencies are requesting a statewide
agreement, are they referred to Enforcement B yes | [INo | [JNA Remarks:

Services Division, Field Support Section?

Questlons 32 through 38 pertaln to trammg agreement procedures and reportmg forservices provided.

32. Is a CHP 230 prepared by the contractlng party when

fees are collected on the day of the training session? | [] Yes No | [] N/A | Remarks: Have not had any of these
33. Are the original CHP 467 and contract agreement

submitted to Fiscal Management Section (FMS) upon | [ Yes | [JNo | B N/A | Remarks:

completion of services (other than COZEEP,

MAZEEP, extraordinary protective services, and

special projects) within 5 days?
34. Are copies of CHP 467 forms forwarded to the next

level of review? [JYes | [JNo N/A | Remarks: |}
35. |Is the date when the Billing Memorandum was sent to

FMS noted on the Reimbursable Services Control [JYes | [INo | [ NiA | Remarks:

Log? _
36. Is a copy of the command’s Reimbursable Services

Control Log forwarded or e-mailed to the Division K Yes | [INo |[JNA | Remarks:

Coordinator at the end of each month?
37. Is the Reimbursable Services Control Log verified

with the copies of the Billing Memorandums to ensure | [[] Yes | [] No Nia | Remarks:

all reimbursable time has been reported to FMS for

billing purposes?
38. Are outstanding items being inspected and resolved?

D Yes D No - N/A Remarks: We have none

Questions 39 through 52 pertam to extraordmary protectwe serwces and report of overtrme hours for reimbursable
special projects.

Is a copy of thé CHP 467 and CHP 465 submltted to

39.
FMS upon completion of extraordinary protective [JYes | [JNo |[X NA | Remarks:Havenothad any
services?
40. Is a reimbursable special project code obtained on
every contractual service? Yes | [JNo | [JNA | Remarks: N
41. |s the overtime report(s) for reimbursable special
project(s) used to reconcile CHP 415 forms for each Yes | [INo | [ NA | Remarks:
special project? -
42. Are the special project codes on the overtime
report(s) verified to ensure the correct special project Yes | [ONo | [JNA |Remarks:
code has been used?
43. Are all corrections noted on the overtime report(s)?
@ Yes D No D NJ’:A Remarks:
44, Are overtime reports approved and dated by the
commander after reconciling? Yes | [JNo | [JNA EEmates: o
45, |s the original overtime report(s) forwarded to FMS?
Yes |_—.| No D N/A Remarks:
46. |s a copy of the overtime report forwarded to Division
by the 10" of the month (excepl COZEEP/MAZEEP)? | [X] Yes | [JNo | [JN/A | Remarks
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CHAPTER 8
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47. Are all COZEEP/MAZEEP reports forwarded to

Division by the 15" of the month? X Yes | [JNo |[JN/A | Remarks:

48. Are all COZEEP/MAZEEP reports approved by o
Division and forwarded to FMS by the 30" of the [JYes | [JNo N i RE"malkSa Bivbion
month? N

49. Is a copy of the CHP 71 attached to the overtime
report(s) when there are reimbursable nonuniformed | X Yes | [JNo |[]N/A | Remarks:
personnel hours?

50. Is an amendment of service agreement requested
prior to the fund being depleted, and if necessary, is | [ ] Yes | [JNo |[X] N/A | Remarks: Have not had any
the service discontinued?

51. Are all payments made directly to FMS?

(JYes | [JNo N/A | Remarks:

52. Does the command require delinquent companies to

pay outstanding invoices in full prior to providing any Yes | [JNo |[JN/A | Remarks:

future services?
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IFORN S — o
ggg\%%;éﬁ\# oF CAKI\FORNIA HIGHWAY PATROL g’mr’;‘a“‘"_” g"'s"’t”i | ghapier.
COMMAND INSPECTION PROGRAM Plalidhes o
EXCEPT|ONS DOCUMENT “Inspecled by:Sergeant Russel Cox Dale:06/25/2008 |

Page 1 of 2

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapler Inspection number. Under "Forward to:" enter the nex! level of command where the document
shall be routed 1o and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

| T =
TYPE OF INSPECTION Total hours expended on the [} Corrective Action Plan Included
[] Division Level [X] Command Level | (NSpection:
, , 1 Hour [] Attachments Included
[] Executive Office Level
Forward to:

Follow-up Required:

[Yes

Chapter Inspection:

Due Date;

X No

Inspector's Comments Regarding Innovative Practices:

Command Suggestions for Statewide Improvement: ' ]

Inspector's Findings: i |
Chapter 8 - Command DUI cost recovery

o #4 The responsibilities for the CHP 735 form will be added to the appropriate individual's job
description.

e #13 The notes section on the CHP 415 was not being utilized for time recording as required per
HPM 11.1, Chapter 20, 4 (c) 2. The officers or the accident review officer has been highlighting
the entries that correlate to the incident. The officers will receive training on this at the area
training days.

Chapter 8 - Command Reimbursable Services

» Identified responses are either not applicable to the Command or are the responsibility of
Division.

'lnspector's Comments: Shall address non concurrence by commander (e.g., findings revised, findings unchanged,

ete) N _
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EXCEPTIONS DOCUMENT Inspecled by:Sergeant Russel Cox Dale:06/26/2008

“age 2 of 2

Required Action

Corrective Action Plan/Timeline

The above referenced items have been corrected with briefing items and with additions to required job
jescriptions.

[] Employee would like to discuss this report with COMIANDER'S S/@NATURE o DATE
the reviewer.
(See HPM 9.1, Chapter 8 for appeal procedures.) e 7\ in CV - N |
INSPECA OR'S SIGNATURE (/ DATE
Se nt Russel Cox, #13010 6/26/2009
T ] Reviewer discussed this report with REVIEWER'S SIGNATURE DATE B
employee
[] Concur [C] Do not concur B ) ]

CHP BB0A (Rev 02-09) OPI1010




STATE OF CALIFORNIA Comm?nd: Division: Number:;

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Coalinga Central

INSPECTION PR RA Evaluated by: Date:

CHAFl’DTEg 8 OGRAM Sergeant Vander Mel 07/08/09
Assisted by: Date:

COMMAND REVMBURSABL SSERVICES Officer Parolini, #17463 07/08/09

Page 10f4

INSTRUCTIONS: Answer individual items with “Yes" or “No" answers, or fill in the blanks as indicated. Any “No” answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the "Remarks” section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. If this form is used as a Follow-up
Inspection, the “Follow-up Inspection” box shall be marked and only deficient items need to be re-inspected.

TYPE OF INSPECTION

[] Division Level

[] Office of Inspections

Command Level

[] Voluntary Self-Inspection

Lead Inspector's Signature:

Ll

Follow-up Required: [] Follow-Up Inspection

[ ]Yes No BY:

Commander's Signature:

Date:

7/17es

For applicable policies, refer to HPM 11.1, Chapter 6.

Note: If a “No” or “N/A" box-is checked, the "Remarks”:section shall:be .utilized. for-explanation. -

1.

Prior to the performance of services, is the
contracting party informed of the rates charged for
services, departmental equipment usage, and
cancellation policy?

Yes

[(INo

CIN/A

Remarks:

Does the billing rate include mileage and other
expenses such as uniform or equipment damage?

Yes

1 No

LI N/A

Remarks:

When a safety service is provided to another state
agency, is the agency's five-digit billing code
obtained?

[1Yes

[ No

X N/A

»

Remarks:

No such contracts in Area

is the billing code documented on the Reimbursable
Services Billing Memorandum?

[1Yes

X No

CIN/A

Remarks:

Instructed to leave blank

Is $50 charged for each CHP uniformed employee
assigned to the detail if the cancellation notification is
less than 24 hours prior to the scheduled service?

[1Yes

[ No

N/A

Remarks:

No occurrences

Is a minimum payment of 4 hours overtime charged
when employee(s) could not be notified of the
cancellation of their service(s)?

[]Yes

1 No

X N/A

Remarks:

No occurrences

ts information regarding the procedures to obtain
necessary right-of-way clearances or permits, local
requirements, and other pertinent information made
available to inquiring parties?

] Yes

X No

LI N/A

Remarks:

Caltrans performs this duty

Are written requests for specific services directed to
the appropriate command?

X Yes

["]No

1 N/A

Remarks:

Are traffic control services less than $50,000
approved by Division?

X Yes

[] No

LIN/A

Remarks:

10.

Are traffic control services estimated to be $50,000 or
more approved by the Office of the Commissioner?

[]Yes

[INo

N/A

Remarks;

No such contracts in Area

11.

Are extraordinary protective services approved by the
Assistant Commissioner, Field?

[ Yes

[INo

N/A

Remarks:

No such contracts in Area

—_—
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STATE OF CALIFORNIA
.DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM

CHAPTER 8
COMMAND REIMBURSABLE SERVICES

Page

2 of 4

Questlons 12 through 17 pertam to col!ectlng advance deposits

12. ls a Re|mbursable Services Agreement (RSA) Iog ‘
number requested from Division for every contract? X Yes | [INo | []N/A | Remarks:

13. Is a CHP 465 form completed in accordance with ' _
policy? Yes | [INo | [T]N/A | Remarks:

14. Are advance payments collected from the contracting .
company prior to the start of the service? X Yes | [INo | []NA | Remarks:

15. Is a CHP 251 prepared and mailed to the contracting )
company upon receipt of advance payments? Yes | [JNo |[JNA | Remarks:

16. Is,a CHP 467 prepared and submitted to the Fiscal _
Management Section upon completion of the Yes | [JNo | [JNA | Remarks:
contractual service(s)?

17. Is a copy of the CHP 465 attached to the weekly _
CHP 230, and if applicable, a CHP 1697 XK Yes | [ONo | [JNia | Remarks:

Questaons 18 through _3

ertain tor the“ :reparation of agreements

Isa CHP 466 mamtamed'?

L [ Yes [INo | [XIN/A Remarks: Not maintained in Area

19. Do RSA numbers begin with the letter “R” to denote
reimbursable services, followed by two digit fiscal K Yes | [JNo | [JN/A | Remarks:
year, three digit location code, and a sequential
number for each agreement?

20. Is the CHP 466 closed out at the end of each fiscal _ o
year with a new log implemented on July 1 beginning | []Yes | [] No N4, JeREmaRKS: Nat maintained inkarsa
with the sequential number 0017

21, Are all sequential numbers accounted for when o
reconciling with the Billing Memorandum? [(JYes | [INo N/A | Remarks: Not maintained in Area

22. Are sequential numbers not matching Billing | A e
Memorandums reconciled? D Yes D No D N/A Remarks: Not maintained in Area

23. Is the original RSA signed and filed at Area?

& Yes D No D N/A Remarks:

24. Does the command proceed with all RSA ‘
arrangements, and if needed, ensure the requestor X Yes | [ONo | [JN/A | Remarks:
has obtained the necessary right-of-way, clearances,
and permits?

25. Is the indemnification clause included in the _
agreement when requested? [(JYes | [[]No N/A | Remarks: Never required

26. Is the inclusion of the indemnification clause .
approved by the Department of General Services, [JYes | [ONo |[X]N/a | Remarks: Neverrequired
Office of Legal Services?

27. If the service is over $50,000 per occasion, is a _
CHP 78R prepared and submitted to Contract (JYes | [ONo |[XIN/A | Remarks: Nosuch contracts in Area
Services Unit?

28. Is a copy of the resolution, order, motion, or .
ordinance of the local governing body obtained when | [JYes | [JNo | [X] N/a | Remarks: No such coniracts in Area
one of the contracting parties is a county, city, district,
or other local public body?

29. Are dignitary protection services referred to the Office ,
of Dignitary Protection? l D Yes [:] No lZI N/A Remarks: No such contracts in Area
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM

CHAPTER 8
COMMAND REIMBURSABLE SERVICES

Page 3of4

30. Are CHP 312 forms, CHP 313 forms, and CHP 467

forms prepared when a statewide agreement is in
effect?

[]Yes

[JNo

N/A Remarks: No such contracts in Area

31

When state agencies are requesting a statewide
agreement, are they referred to Enforcement
Services'Division, Field Support Section?

[]Yes

I No

g N/A Remarks: No such contracts in Area

Questions 32 through 38 pertam to tramlng agreement pro

cedures and.reporting

32.

Is a CHP 230 prepared by the contractrng party when
fees are collected on the day of the training session?

(] Yes

[ ] No

lZl N/A Remarks:

33.

Are the original CHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon
completion of services (other than COZEEP,
MAZEEP, extraordinary protective services, and
special projects) within 5 days?

[] Yes

[JNo

IX N/A Remarks:

34.

Are copies of CHP 467 forms forwarded to the next
level of review?

[] Yes

[]No

IZ N/A Remarks:

35,

Is the date when the Billing Memorandum was sent to
FMS noted on the Reimbursable Services Control
Log?

[ Yes

[ No

g N/A Remarks:

36.

Is a copy of the command’s Reimbursable Services
Control Log forwarded or e-mailed to the Division
Coordinator at the end of each month?

[ Yes

[ No

N/A Remarks:

37.

Is the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure
all reimbursable time has been reported to FMS for

billing purposes?

[1Yes

] No

E’ N/A Remarks:

38.

Are outstanding items being inspected and resolved?

[] Yes

DN

!Z N/A Remarks:

‘Questions:39: through 52 pertam to extraordmary protecttv
“special projects... ; ;

servicesia

39. Is a copy of the CHP 467 and CHP 465 submrtted to
FMS upon completion-of extraordinary protective [JYes | [JNo |[[XN/A | Remarks:
services?
40. Is a reimbursable special project code obtained on
every contractual service? Yes | [INo | [JN/A | Remarks:
41. Is the overtime report(s) for reimbursable special
project(s) used to reconcile CHP 415 forms for each | [X] Yes | [JNo | []N/A | Remarks:
special project?
42. Are the special project codes on the overtime
report(s) verified to ensure the correct special project | [X]Yes | [JNo | []NA | Remarks:
code has been used?
43. Are all corrections noted on the overtime report(s)?
Yes D No D N/A Remarks:
44. Are overtime reports approved and dated by the
commander after reconciling? X Yes | [JNo | [JNA | Remarks:
45. Is the original overtime report(s) forwarded to FMS?
@ Yes [:I No D N/A Remarks:
46. Is a copy of the overtime report forwarded to Division
by the 10" of the month (except COZEEP/MAZEEP)? Yes | [JNo | [JN/A | Remarks:
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STATE OF CALIFORNIA
- DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM

CHAPTER 8
COMMAND REIMBURSABLE SERVICES

Page 4 of 4

47. Are all COZEEP/MAZEEP reports forwarded to .
Division by the 15" of the month? Yes | [JNo | [JN/A | Remarks:

48. Are all COZEEP/MAZEEP reports approved by ] .

Division and forwarded to FMS by the 30" of the [1Yes | [INo /A, [piRainRikE: Areal canit answer
month?

49, Is a copy of the CHP 71 attached to the overtime i
report(s) when there are reimbursable nonuniformed | X Yes | [JNo | []N/A | Remarks:
personnel hours?

50. Is an amendment of service agreement requested d [ h s In A
prior to the fund being depleted, and if necessary, is | []Yes | [JNo | [X N/A | Remarks: Nosuch contracts in Area
the service discontinued?

51. Are all payments made directly to FMS? .

D Yes D No N/A Remarks: Area can't answer

52. Does the command require delinquent companies to '

pay outstanding invoices in full prior to providing any Yes | [INo | [JN/A | Remarks:

future services?
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Page 1of4
STATE OF CALIFORNIA Command: Division: Number;
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL Fresno Area Central Divsion 435
INSPECTION PROGRAM Evaluated by: Date:
CHAPTER 8 J. Baker, #14410  Sgt. 06/23/2009
COMMAND REIMBURSABLE SERVICES Assisted by: Date:

INSTRUCTIONS: Answer individual items with "Yes" or “No” answers, or fifl in the blanks as indicated. Any "No" answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the “Remarks” section.

Additionally, such discrepancies and/ar deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. If this form is used as a Follow-up
Inspection, the “Follow-up Inspection” box shall be marked and only deficient items need to be re-inspected.

TYPE OF INSPECTION

[] Division Level DJ Command Level

[ Office of inspections ] Voluntary Self-inspection

Lead Inspector's Signature:

9, Gd, <o

Follow-up Required: [ Follow-Up Inspection | Smmanders Sig“a‘”’af Date:
Yes X No :
U - BY: 2 O oy ¢ foxo5

For applicable policies, refer to HPM 11.1, Chapter 6.

contracting party informed of the rates charged for Yes | [ONo |[)N/A | Remarks:CHP 459 usec. Party given
services, departmental equipment usage, and P '
cancellation policy?
2. Does the billing rate include mileage and other
expenses such as uniform or equipment damage? B Yes | [INo | [CIN/A | Remarks:
3. When a safety service is provided to another state
agency, is the agency's five-digit billing code Yes | [ONo |[JN/A | Remarks:
obtained?
4. |s the billing code documented on the Reimbursable .
Services Billing Memorandum? [JYes | I No | [0 N/A | RemarksiNolonger required 5/14/09
5. s $50 charged for each CHP uniformed employee
assigned to the detail if the canceliation notification is | X Yes | [INo | [LJ N/A Remarks:
less than 24 hours prior to the scheduled service?
6. s a minimum payment of 4 hours overtime charged
when employee(s) could not be notified of the Yes | [INo |[JN/A | Remarks:
cancellation of their service(s)?
7. Is information regarding the procedures to obtain
necessary right-of-way clearances or permits, locai | R Yes | [ONo | [JNA | Rematks:
requirements, and other pertinent information made
available to inquiring parties?
8. Are written requests for specific services directed to
the appropriate command? X Yes | [INo | [JN/A | Remarks:
9. Are traffic control services less than $50,000 - _ '
approved by Division? Yes | [No | CINA Remarks: “R" # obtained from Div.
10. Are traffic control services estimated to be $50,000 or _
more approved by the Office of the Commissioner? | [ Yes | [INo | [N/ | Remarks
11. Are extraordinary protective services approved by the
Assistant Commissioner, Field? B3 Yes | [INo | [IN/A | Remanks:
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM

CHAPTER 8
COMMAND REIMBURSABLE SERVICES

. Is a Reimbursable Services Agreement (RSA) log

X Yes

Page 20f4

"ls & CHP 466 maintained?

X Yes

__CHP 230, and if applicable,a CHP 1692 | [XJYes | [INo

number requested from Division for &very contract? [INo | [CJN/A | Remarks: CHP 486 control log used.
13. Is a CHP 465 form completed in accordance with

policy? Yes | [INo | [JN/A | Remarks:
14. Are advance payments collected from the contracting

company prior to the start of the service? Yes | [INo | [JN/A ?e‘z’;:{ksz Eopyotipaymapt afd
15. |s a CHP 251 prepared and mailed to the contracting

company upon receipt of advance payments? Yes | [ No | [JN/A | Remarks:
16. |s a CHP 467 prepared and submitted to the Fiscal )

Management Section upon completion of the K Yes | [INo | []N/A | Remarks:

contractual service(s)?
17. Is a copy of the CHP 465 attached to the weekiy "

Remarks: Transmittal record.

D No D N/A Remarks: Control log used.
18. Do RSA numbers begin with the letter “R" to denote .
reimbursable services, followed by two digit fiscal Yes | [ONo |[JNA | Remarks:
year, three digit location code, and a sequential
number for each agreement?
20. Is the CHP 466 closed out at the end of each fiscal .
year with a new log implemented on July 1 beginning Yes | [INo | [JN/A | Remarks:
with the sequential number 0017
21, Are all sequential numbers accounted for when
reconciling with the Billing Memorandum? X Yes | [INo | [JN/A | Remarks:
22. Are sequential numbers not matching Billing
Memorandums reconciled? ClYes | [ONo | [JN/A | Remarks:
23. Is the original RSA signed and filed at Area? -
Yes D No [ N/A Remarks: Except CalTrans.
24. Does the command proceed with all RSA
arrangements, and if needed, ensure the requestor Yes | [JNo | [JN/A | Remarks:
has obtained the necessary right-of-way, clearances,
and permits?
25. Is the indemnification clause included in the n
agreement when requested? Yes | [ONo | [[JN/A | Remarks:
26. Is the inclusion of the indemnification clause,
approved by the Department of General Services, K Yes | [ONo | [JN/A | Remarks:
Office of Legal Services?
27. If the service is over $50,000 per occasien, is a .
CHP 78R prepared and submitted to Contract Yes | [ No | [JN/a | Remarks:
Services Unit?
28. Is a copy of the resoiution, order, motion, or _
ordinance of the local governing body obtained when | [XIYes | [INo | [JN/A | Remarks
one of the contracting parties is a county, city, district,
or other local public body?
29. Are dignitary protection services referred to the Office o
of Dignitary Protection? X Yes | [JNo | [[]N/a | Remarks: Through Division.
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM

CHAPTER 8
COMMAND REIMBURSABLE SERVICES

Page 3of4

-

30. Are CHP 312 forms, CHP 313 forms, and CHP 467

Rerarks: With the exception of the

Seices Division, Field Support Section?

"Is a CHP 230 prepared by the contracting party when

forms prepared when a statewide agreement is in XvYes | [INo | [CIN/A CHP 487 per Pat Heintz

effect? ]
31. When state agencies are requesting a statewide R .

agreement, are they referred to Enforcement Yes | [ONo | [N/ | Remarks:

" Is a copy of the CHP 467 and CHP 465 submitted to

fees are collected on the day of the training session? Yes | [INo | [JN/A | Remarks: Weekly
33. Are the original CHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon Yes | [OINo | [JN/A | Remarks:
completion of services (other than COZEEP,
MAZEEP, extraordinary protective services, and
special projects) within 5 days?
34. Are copies of CHP 467 forms forwarded to the next o ,
level of review? Yes ] No [:] N/A Remarks: to division / Pat Heintz
35. Is the date when the Billing Memorandum was sent to
FMS noted on the Reimbursable Services Control X Yes | [INo |[JN/A | Remarks:
Log?
36. Is a copy of the command’s Reimbursable Services _
Control Log forwarded or e-mailed to the Division Yes | (ONo |[JN/A | Remarks:
Coordinator at the end of each month?
37. |s the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure Yes | [INo | [JN/A | Remarks:
all reimbursable time has been reported to FMS for :
billing purposes?
38. Are outstanding items being inspected and resolved?
IE Yes ] No D N/A Remarks:

FMS upon completion of extraordinary protective X Yes | [INo | []N/a | Remarks:
services?
40. |s a reimbpursable special project code obtained on ‘
gvery contractual service? X Yes | [INo | [JN/a | Remarks:
41. |s the overtime report(s) for reimbursable special
project(s) used to reconcile CHP 415 forms for each Yes | [INo | [JN/a | Remarks:Monthiy
special project?
42. Are the special project codes on the overtime
report(s) verified to ensure the correct special project | [X Yes | [INo ] N/A | Remarks:
code has been used?
43. Are all corrections noted on the overtime report(s)?
[Z! Yes D No D N/A Remarks:
44. Are overtime reports approved and dated by the .
commander after reconciling? KYes | [ONo | [JN/A | Remarks:
45, |s the original overtime report(s) forwarded to FMS?
Yes D No D N/A Remarks:
46. |s a copy of the overtime report forwarded to Division ,
by the 10™ of the month (except COZEEP/MAZEEP)? Yes | [INo | []N/A | Remarks:
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STATE OF CALIFORNIA
DEPARTMENT OF CALUIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

Page 4 0f 4

47. Are all COZEEP/MAZEEP reports forwarded to

Division by the 15" of the month? Yes | [JNo | [JN/A | Remarks:
48. Are all COZEEP/MAZEEP reports approved by s:
Division and forwarded to FMS by the 30" of the Yes | [ONo |[JN/A | Remarks:
month?
49. s a copy of the CHP 71 attached to the overtime Remarks: Recorded it
;Zprggtrgi)e\{v;];:\rg;ere are reimbursable nonuniformed | BJ Yes | [1No | [JN/A a:g‘:opf; . e‘;f‘i(’) gatﬂ‘e’izgnc' lation
50. Is an amendment of service agreement requested T
prior to the fund being depleted, and if necessary, is | [XJ Yes | [ No |[JN/A | Femere
the service discontinued?
51, Are all payments made directly to FMS? _ _
Yes D No D N/A Remarks: Weekly
52. Does the command require delinguent companies to . .
pay outstanding invoices in full prior to providing any Yes | [ONo |[JN/A | Remarks:

“future services?
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S EPAETERTF o CALIFORNIA HIGHWAY. FATROL .g’mmand: A g\/isﬁn{al ghapter:
COMMAND INSPECTION PROGRAM ~ (ieoio2e8  L=2n e
EXCEPTIONS DOCUMENT J. Baker, #14410 _Sgt. 06/243/2009

Page 1 of 2

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter Inspection number. Under “Forward to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

[] Corrective Action Plan Included

TYPE OF INSPECTION Total hours expended on the

[J Division Level [{ Command Level g”f(ﬁﬁ:t'o”:

[] Attachments included

[] Executive Office Level

Forward to:

Follow-up Required:

Due Date:

[]Yes X No

Inspector's Comments Regarding Innova’tive'Pratices:
None.

| Command Suggestions for Statewide Improvement:
None.

| Inspector's Findings:
Area is following established policy and procedures as outlined in HPM 11.1, chapter 6. Officer
Matsumura is aware of policy and maintains records in a neat and orderly fashion.

[ Commander's Response: [ Concur or [] Do Not Concur (Do Not Coneur shall document basis for response) _|

Inspector's Comments: Shall address non concurrence by commander (e.g., findings revised, findings unchanged,
ete.)
Area is following policy and procedures as outlined in HPM 11.1, chapter 6.
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Corrective Action Plan/Timeline

None.

] Employee would like to discuss this report with COMMANDER'S SIGNATURE DATE

the reviewer.
(See HPM 9.1, Chapter 8 for appeal procedures.)

INSPECTOR 5. $IGNATURE DATE
O 423 e
[ ] Reviewer discussed this report with REWEWER'S SIGNATURE DATE
employee
7] Concur [ Do not concur |

CHP B80A (Rev. 02-09) OPI 010



